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Abstract 
This thesis investigates the extent to which the language applied in the development sector since 
the 1990s reflects a shift towards alternative development approaches. It argues that the 
emergence of what has been called ‘developmentspeak’ was a reaction to critiques about the 
concept of ‘development’. Especially post-development theorists, but also advocates of 
alternative development approaches, had stated that the West, looking down on the developing 
world from a position of perceived superiority, used the idea of development to promote a 
particular kind of Western modernity. By employing a new type of terminology, development 
organisations sought to scatter this criticism. Based on data available online as well as three 
semi-structured interviews, three development projects implemented by Western organisations 
are analysed with regard to the language they use. Applying Critical Discourse Analysis, 
underlying power structures are uncovered in order to understand how the organisations 
carrying out the projects perceive the people they are working with. The findings suggest that all 
three projects strive to avoid anything which would imply that they act from a position of 
superiority. However, the concept of empowerment, on which a distinct emphasis was placed, 
has been found to include some elements that imply a hierarchical relationship between the one 
who empowers and the one who needs to be empowered, making it an inherently hierarchical 
concept. Nevertheless, the thesis concludes that the way developmentspeak has been applied by 
the three organisations reflects indeed a tendency towards an alternative approach of 
development. Further research is suggested in order to expand on the findings.  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1. Introduction 
“Development occupies the centre of an incredibly powerful semantic constellation. 
There is nothing in modern mentality comparable to it as a force guiding thought and 
behaviour.” (Esteva, 2010: 3) 
The idea of ‘development’ was born in 1949, when the president of the United States of 
America, Harry S. Truman, gave the inaugural address to his second term of office. What 
became known as the Point Four Program included the division of the world into a developed 
and an underdeveloped part in which people were living in “conditions approaching 
misery” (Truman, 1949). His vision was that those people living in the more prosperous part of 
the world should help the others in order to overcome their “primitive and stagnant” (ibid.) life. 
By making the scientific advances of the Western world available to the developing world , 1
Truman expected improvements in the living conditions as well as an increase in economic 
growth (ibid.). 
Even though the term ‘development’ had been around for centuries, it was Truman’s 
interpretation that has become the most widely used and accepted over the last sixty years 
(Esteva, 2010: 2). Over the time, global strategies such as the United Nations Millennium 
Development Goals (MDGs) and the succeeding Sustainable Development Goals (SDGs) have 
been phrased and “hundreds of billions of dollars” (Rieffel & Fox, 2013: B-1) have been spent. 
In 2015, the 29 members of the Development Assistance Committee (DAC)  alone have given 2
US$ 131,586 million of aid to the developing world (OECD, 2016b). While the category of ‘aid’ 
in this case also includes humanitarian aid and in-donor refugee costs, the biggest share of this 
figure is nevertheless spent on development projects (ibid.). 
Despite the continuously important role development policies play in an international 
political context as exemplified by the high amount of money spent, the last decades have been 
influenced by an increasing disillusionment among politicians, donors and those implementing 
the projects. Based on the perception that, considering the amount of money spent, still too 
many people live in poverty, its economic sense was and is questioned, especially its approach 
and effectiveness (e.g. Easterly, 2006). From a systemic perspective, one of the major criticisms 
 The term ‘Western world’, or ‘the West’ will be used in this thesis in order to describe the countries giving aid to 1
other countries, while ‘developing countries’ or ‘developing world’ are those countries which receive aid. A 
justification and explaining the choice of words can be found in Chapter 3.1.
 The 29 DAC members are Australia, Austria, Belgium, Canada, Czech Republic, Denmark, European Union, 2
Finland, France, Germany, Greece, Iceland, Ireland, Italy, Japan, Korea, Luxembourg, The Netherlands, New 
Zealand, Norway, Poland, Portugal, Slovak Republic, Slovenia, Spain, Sweden, Switzerland, United Kingdom, 
United States (OECD, 2016a).
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expressed is that the way development cooperation was, and still is, designed, contributes to the 
manifestation of a system of dependency from one part of the world on another (e.g. UN, 1950; 
Wallerstein, 2000). Finally, one can also find a critique from a normative point of view. It claims 
that development is in fact just a cover under which the West can continue applying colonial 
practices (e.g. Escobar, 2012): While establishing economic ties to its own benefit on the one 
hand, the West is on the other hand perceived to be looking down on the developing world, 
because the latter’s economic, social and political system is not considered as appropriate. 
Development, it is argued by critics, is just the headline under which the West can spread its 
own values and system that can be summarised as Western modernity.  3
1.1. Problem Area and Research Question 
The ongoing critique contributed to a variety of changes in the way development cooperation 
was designed and carried out. Especially the normative critique initiated a debate about the aims 
and motivation of development policies. While early attempts focused mainly on facilitating 
economic growth, more recent approaches sought to concentrate on projects which explicitly 
address the well-being of the people (Jolly, 2005). Along with the adjustments in the way 
development projects were designed, also the language of the sector changed significantly. In 
order to distance themselves as well semantically from the criticised projects of the earlier 
development decades, special attention was paid to the language applied. Due to the attempts to 
avoid the impression of an asymmetrical power relationship between the West and the 
developing world, the development discourse was increasingly characterised by what Naomi 
Alfini and Robert Chambers (2007) have called the “alphabet soup of acronyms” (492). 
Deborah Eade (2010) has even argued that the relatively new terminology consisting of a rising 
number of politically correct “buzzwords” (Alfini & Chambers, 2007: 492) forms something 
like a new dialect of English language (Eade, 2010: viii). She calls this dialect 
“developmentspeak” (ibid.), a term which will also be used in this thesis. 
Typical expressions used in developmentspeak include such promisingly sounding concepts 
as ‘empowerment’, ‘equality’, ‘people-centred’ or ‘participatory development’, to name just a 
few. However, as many of those terms lack a clear conceptualisation, they are used in such a 
 The authors mentioned here only represent a fragment of the discourse taking place about development. A concise 3
overview of the different positions and theoretical approaches can be found for example in Peet, R. & Hartwick, E. 
R. (1999). Theories of Development. New York, NY et al.: Guilford Press.
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frequent manner that some authors have warned, that they might lose their “transformative 
edge” (Batliwala, 1994 as quoted in Cornwall & Edwards, 2014: 4) and turn into “hollow 
jargon“ (Roth & Franks, 1997: 280). Fiona Wilson (1992) even suggests, that developmentspeak 
is on purpose constructed in a way which allows several internal agendas and interpretations 
(10). 
An ongoing normative critique indeed suggests that, despite the fact that certain processes 
and concepts have been renamed and projects designs have been adjusted, no fundamental 
change in the underlying attitude of the West towards the developing world has taken place 
(Cornwall, 2010: 5). According to such voices, development is still a Western project indicating 
that one part of the world is doing better than the other because it is “advancing in the sense of a 
necessary, ineluctable, universal law and towards a desirable goal” (Esteva, 2010: 6). It thereby 
reflects a certain arrogance and ignorance of the West towards those not pursuing this goal. A 
situation in which people or states do not strive for well-being as it is defined in Western 
societies is inherently unthinkable within the approach of development, critiques argue. It is this 
area of conflict the thesis at hand deals with: One the one hand, one can observe the rhetorical 
attempts to overcome traditional top-down and paternalising approaches of development 
thinking through the application of new, alternative terminology, while on the other hand, an 
underlying perception of superiority continues to be potentially present in the way development 
projects are designed and carried out. Consequently, the research question guiding this thesis is 
phrased as follows: 
To what extent does the relatively new terminology used in the 
development sector reflect an actual change towards an alternative 
understanding of development? 
Corresponding sub-questions include: 
• What is the ‘relatively new terminology used in the development sector’? 
• What is ‘an alternative understanding of development’? 
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In order to answer these questions a case study approach has been chosen, which focuses on 
three particular projects all of which are carried out in the Republic of the Union of Myanmar  4
(Myanmar). The way their project design reflects a specific understanding of development will 
be analysed with the help of data available online such as project descriptions and reports, as 
well as with the help of three interviews which have been conducted during a field trip to the 
country in March 2016. Within the analysis, special attention will be paid to the concept of 
empowerment, which serves as an example of a buzzword used in developmentspeak. 
It needs to be pointed out that the thesis deals with the way development is understood and 
the projects are created, but will not evaluate their actual outcomes. Instead, through the 
application of Critical Discourse Analysis (CDA), it is expected to analyse underlying power 
dynamics which are inherent in the way the projects are designed and communicated. 
1.2. Academic Purpose 
Despite the ongoing critique and the continuing challenges development projects face, they 
continue to exist. With the SDGs, a “new global framework to help eradicate poverty and 
achieve sustainable development” (European Commission, 2015) has been established which is 
in its core based on the concept of development as Truman has constructed it in 1949. As some 
have argued, it seems to be the “White Man’s Burden” (Kipling, 1899, 2007; Easterly, 2006) to 
bring ‘civilisation’ and ‘modernity’ to the underdeveloped world, first with the help of 
colonialism, and then in form of development cooperation (Easterly, 2006: 23f.). Indeed it is 
argued by Western states that helping the poor of the world is a humanitarian duty, but also 
benefits the country financing the development project in potential future economic agreements 
with the developing country (Bundesregierung, 2016). The concept of development as such is 
consequently not in question. It is therefore necessary to keep on looking into the details of 
development cooperation, and its consequences for both the developing and the Western world. 
While development as such can be analysed from a variety of disciplines’ point of view, such as 
 The author of this thesis has decided to use the country’s official name. This should not be considered as a 4
political statement, though. Instead, the author completely acknowledges the problematic connotation of choosing a 
name for the country, as it was the military government that renamed it as well as some cities and regions from 
Burma to Myanmar and, for example, Rangoon to Yangon respectively. However, also when using the name Burma 
one faces some challenges: Even though the Burmese (or Bamar) are the majority of the country they only 
represent one of approximately 135 ethnic groups which also live in the country, making up to 30% of the 
population in total. Even the international community is divided on this issue, with the United States, Australia, 
Canada, and the United Kingdom still using the name Burma, and the United Nations, China, and Japan using 
Myanmar (Dittmer, 2010: 1ff.).
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Economics, Sociology, International Relations, Cultural Studies or Development Studies, 
utilising a Global Studies perspective as in this thesis can be particularly helpful: Since it deals, 
very broadly, with the transnational phenomenon of development cooperation, it addresses the 
relationship between developing countries and the West from a critical perspective, thereby 
analysing especially the contemporary circumstances and motives which drive development 
while embedding them into the historical context. The analysis is carried out in a problem-
oriented manner, as it focuses on a specific area of conflict between attempts at creating 
alternative development approaches and the continuing critique, claiming that those approaches 
only apply a new terminology, while failing to reflect any kind of actual change in the way 
development cooperation is carried out. By seeking to uncover underlying power dynamics and 
perceptions, the thesis also attempts to contribute to the discourse on development projects. A 
rise in awareness of the way the relations between developing countries and the West are 
constructed is expected to improve the way development projects are designed and 
implemented. The thesis thereby also adheres to globally responsible research, a normative kind 
of research that eventually intends to “make the world a better place”, as Mark Juergensmeyer 
(2013: 768) has phrased it. 
1.3. Thesis Design 
In order to answer the research question and the respective sub-questions the thesis is structured 
as follows: The next section, Chapter 2, will present the methodological approach applied in this 
thesis. This chapter also includes a justification for the case selection, as well as critical 
reflections on the fieldwork which has been conducted. In Chapter 3, the theoretical framework 
guiding this thesis will be presented. It includes a short overview of how development 
cooperation has evolved since the Second World War, before introducing post-development 
theory and alternative development concepts which serve as the theoretical core of this thesis. 
Chapter 3 closes with reflections on the role of language in creating reality and a 
conceptualisation of one of development’s most used buzzwords, empowerment. This will help 
to structure the analysis, following in Chapter 4. Here, all three cases will be presented, and 
analysed in two steps: First a general investigation of the language used by the interview 
partner, as well as additional background material will be conducted. Subsequently, a close look 
at the way the concept of empowerment is understood in the respective project, and to what 
extent this resembles the term’s theoretical conceptualisation, will follow. The analysis will end 
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with a comparative summary. Chapter 5 will summarise the core findings of this thesis, thereby 
referring to the research questions and the corresponding sub-questions. Finally, Chapter 6 will 
contain a critical reflection on the conducted research. Following this, it will very briefly touch 
upon suggestions for further research by offering alternative approaches towards methodology, 
theory and analysis. 
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2. Methodology 
This thesis follows a constructivist approach, claiming, that any kind of reality is continually 
shaped by social actors. Accordingly, no objective reality exists (Walsh, 1972, as cited in 
Bryman: 2004: 18), instead reality is socially produced through actors’ language, actions, 
interpretations, and discourses (Bryman, 2004: 17). Some actors might thereby have greater 
impact on how reality is produced than others because of their specific position in society 
(Wojcewski, 2016: 23). For example, a well-respected scholar will most likely be more 
influential in the production of a widely perceived reality than a student working in the same 
field. This is a key assumption, which will be illuminated further in the following chapters, 
when the focus gets to a critique about the Western dominance in the development discourse. 
According to constructivism, also knowledge is the result of social production. As a 
researcher, one is exposed to the different discourses taking place within a society, and 
influenced by one’s own preferences, perceptions, and desires (Kapoor, 2004: 641). The same is 
valid for the categories used in order to understand, produce and transfer the knowledge 
(Bryman, 2004: 18). 
It is therefore necessary to pay attention to those, and to reflect upon them, in order to offer 
the greatest possible transparency about the circumstances under which the knowledge 
presented in this thesis was produced (Kapoor, 2004: 641). This chapter will present and reflect 
on firstly, the thesis’ research design, secondly, the methods of data collection and data analysis, 
and thirdly, its limitations. A last sub-chapter will present some additional reflections on the 
field work conducted. 
2.1. Research Design 
The research design chosen for this thesis is a qualitative multi-case study. In general it can be 
said that a case study allows an in-depth analysis of a specific topic. But this benefit also leads 
to a limited possibility to draw general conclusions, an aspect that the consultation of multiple 
cases seeks to address. As Bryman (2004) states, case studies dealing with more than one case 
improve the chances for theory building, and a comparison between the cases can help to clarify 
relevant concepts in the field (55). 
However, the first question one needs to consider and reflect upon is of what the chosen 
case(s) is (are) actually a case(s) of (Lund, 2014: 224). 
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In the thesis at hand, the three chosen projects represent multiple cases. However, in order to 
fulfil their analytical purpose, cases need to be selected carefully. The following sub-sections 
will elaborate on the choices made for this thesis. 
2.1.1. Case Selection 
It was first of all decided that the three projects serving as cases for this research should be 
located in the same country. By focussing on one country, the projects are easier to compare 
with each other, as they are all taking place within the same, country-specific context. All of 
them are embedded in the same legal and political framework, which can influence the way a 
project is carried out and communicated. 
Because Myanmar received widespread attention as being the potential “last donor 
frontier” (McCarty, 2012), the “world’s donor darling” (Dugay, 2015) and “the hot ticket” for 
academics and intellectuals (Rieffel & Fox, 2013: 3), the South East Asian country was selected 
as an appropriate example of a place in which development projects are carried out. The country 
has been isolated for decades: The increasing suppression of its population, especially under the 
regime of president Than Shwe (1992-2011), made the majority of the Western states impose 
economic and political sanctions on the country (BBC, 2009). Also international development 
cooperation was effected by those sanctions, resulting in both the World Bank and the Asian 
Development Bank being absent from Myanmar between 1989 and 2012 (Rieffel & Fox, 2013: 
35). With the gradual economic and political reform process which started with president U 
Thein Sein’s term in office, also the development organisations returned. In fact, in the 
2013-2014 average, Myanmar has been ranked as the country receiving the most financial aid in 
terms of absolute numbers of Gross Official Development Assistance (ODA) from the DAC’s 
member states (US$ 4.171 million) (OECD, 2016c).  5
Facing a relatively empty development landscape, the organisations which entered the 
country are assumed to be able to act comparatively free from their own historical legacies. This 
is backed by David Roodman (2013) who considers Myanmar being “the ultimate test” for aid 
efficiency, and therefore the question whether alternative approaches of development can scatter 
the ongoing critique about the sector. 
 Also the so-called new donors, former developing countries that have experienced rapid economic growth in the 5
last years and now follow similar strategies as the West, traditional donors, are involved in development strategies 
in Myanmar. Especially China and India are have shown vast interests, which is suspected to be based on merely on 
strategic, geopolitical, and economic considerations (The Asia Foundation, 2014: 6).
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From the many organisations working in the country Building Markets (BM) and ActionAid 
Myanmar (AAM) have been chosen. This can partly be reasoned with the theoretical framework 
chosen, that explicitly deals with the way Western actors have understood the concept of 
development (see Chapter 3). Thus, the organisations carrying out the projects under 
investigation needed to be Western. This criterion is met by both organisations. Additionally, 
they are financed by Western donors.  Nevertheless, the choice has been influenced by some 6
more factors. Firstly, the exemplifying character both organisations could potentially have 
beyond the study at hand have played a decisive role. In order to increase the thesis’ external 
validity, it was paid attention that both organisations have an international profile. It is assumed, 
that despite some country specific characteristics, a similar line of thought and perception of 
development is applied within the organisation also across borders. 
Secondly, since the way the research question is posed implies that there is such thing as 
alternative approaches to development, it makes sense to focus on organisations which can be 
considered as offering exactly such an approach. Indeed, both organisations openly address what 
they perceive as flaws of the development sector, concluding from this their own alternative 
approach of development: By giving the answer to “What’s Wrong With International 
Aid?” (BM, n.d. a), namely that is does not pay attention to the potentials of local business, BM 
bases its development model in direct opposition to the identified problem. While ActionAid 
International (AAI)  identifies the lack of inclusion of the people living in the developing world 7
as the central puzzle within development, the organisation argues likewise to be and work 
“different” (AAI, n.d. a), making BM and AAI similar but at the same time different 
organisations. This observation served as the third selection criterion: In order to gain more than 
one perspective on the word ‘empowerment’ it made on the one hand sense to analyse how 
different projects work with the term. On the other hand, since the research questions aims to 
investigate potentially alternative approaches of development, the organisations carrying out the 
project should have a similar point of departure in terms of their critical view towards 
mainstream development. 
After having selected BM and AAM based on the criteria elaborated above, the choice for the 
projects followed logically. The Sustainable Marketplace Initiative (SMI) is BM’s only project 
 More on the two organisations’ roots and donors will be addressed in Chapter 4.6
 AAI is ActionAid’s umbrella organisation. Most of the information also on the work carried out in Myanmar by 7
AAM can be found on AAI’s homepage.
!9
in Myanmar (BM, 2015), while AAM’s Fellowship Programme is the organisation’s central 
approach in the country (AAI, n.d. b). The Socal Economic Development Network project also 
carried out by AAM offers an additional perspective. By explicitly addressing women, the 
project represents a very common understanding of ‘empowerment’, a concept that became the 
focus of the analysis. 
2.1.2. Conceptual Focus 
In order to allow an actual in-depth analysis, the author decided to focus on only one specific 
term and the way it is understood and interpreted through the three projects. Even though, of 
course, also the context in which the term occurs will be investigated, the choice for the term is 
obviously a crucial one, especially regarding the external validity of the conclusions which will 
be drawn from the study. In order to identify the most relevant and most exemplifying buzzword 
with regard to the specific research question, the following steps were performed: First of all, a 
general literature review resulted in a list of buzzwords, which have been identified by several 
authors as being a part of the relatively new terminology used in the development sector, or 
what has been called developmentspeak, to reference Eade again. This terminology includes, 
besides ‘empowerment’, different kinds of adjectives describing ‘development’ such as 
‘sustainable’, ‘people-centred’, ‘human’, or ‘participatory’, but also terms that can stand alone, 
like ‘civil society’, ‘good governance’, ‘ownership’, ‘accountability’ and many others 
(Cornwall, 2010). 
In a second step, the selection was narrowed down to the terms ‘people-centred 
development’, ‘empowerment’, ‘sustainable development’ and ‘capacity building’. This choice 
was based on firstly, additional literature consultation, and secondly, the project descriptions 
available online. Then, the interviews were conducted following a semi-structured guideline 
(see Chapter 2.2.), thereby paying attention to which of those terms the interview partner would 
choose. If the interviewee did not elaborate on them sufficiently, the interviewer would demand 
to clarify the terminology, asking how the interviewee understands ‘empowerment’. Indeed, the 
expressions ‘empowerment’ or ‘empower’ have been used by all three interviewees in a frequent 
manner. Source C, the representative of the SEDN, identified ‘empowerment’ even as the central 
aspect of the project. Other terms have only played an important role for one of the 
organisations, such as ‘people-centred development’ which was a focus of Source B’s 
elaborations on the Fellowship Programme. Also ‘sustainability’, or ‘sustainable development’ 
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have been used by the Sources B and C, but C only expanded on the concept in direct response 
to a question of the interviewer. A full analytical summary of the buzzwords employed in the 
interviews can be found in Table II (App. D). 
The final argument favouring the analysis of the term ‘empowerment’ instead of one of the 
other identified buzzwords stems again from the literature: As Srilatha Batliwala (2010) argues, 
empowerment is “probably the most widely used and abused” (111) word in a development 
context. This makes it a relevant concept in the development discourse, justifying it being the 
focus for the analysis at hand. 
2.1.3. Of What is this a Case? 
Coming back to the question posed by Lund (2014), “[o]f what is this a case?” (224), it can be 
concluded that the case selection, while specific, is well reasoned and has been made in the 
intention to analyse what Alan Bryman (2014) calls “exemplifying case[s]” (51). Summing up 
the line of thought made in the two previous sections, it can be said that, the three projects under 
investigation exemplify cases of self-ascribed alternative development approaches. The analysis 
of the relatively new term ‘empowerment’ will thereby help to understand in-depth to what 
extent the three projects actually offer an alternative development approach. 
2.2. Methods of Data Collection and Data Analysis 
The chosen methods of data collection for this case study were on the one hand, a literature 
review, as well as an examination of the projects’ websites’ content, and, on the other hand, the 
conduction of three semi-structured interviews with experts working in the field, which were 
recorded and transcribed. All of them followed a guideline which can be found in the Appendix 
(App.) of this thesis (Table I, App. A). The overall approach during the interview was to start 
with rather general questions about the project in order to build up trust and gain some 
additional understanding of the way the project is carried out, before picking up on the wording 
which was applied by the interviewees or which was found in the project descriptions analysed 
beforehand. The interview guideline was therefore handled in a very flexible manner, a 
precondition for creating valuable data (Meuser & Nagel, 2009: 474). 
The interviews were conducted in English with the persons responsible for the respective 
project, who have been anonymised in this thesis. All of them are non-native English speakers: 
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The interview partner at BM, Source A, originally comes from a European country, while both 
the Fellowship Programme’s and the SEDN’s Project Manager, Source B and C, are from 
Myanmar. While the three interview partners do not have any specific knowledge with regard to 
language as an instrument constructing and manifesting social realities, they all know the 
development sector and especially their own projects very well. Since it is not the interviewees’ 
task to analyse the underlying power dynamics they use in their own language, but that of the 
author of this thesis, it was not necessary to interview someone being an expert in language as 
such. Instead, for the purpose of this thesis, an interview partner was needed who is able to 
elaborate on development and the project under investigation in detail, and to elaborate on the 
organisations general perception of itself and the developing world. As those being responsible 
for a particular kind of development project, this criterion was met by all three interview 
partners, making them experts for the research at hand. As professional representatives, the three 
project managers also have to explain and clarify their way of thinking development regularly 
towards other externals, such as donors, local governments or other development organisations. 
By this interaction with others, they shape and influence the discourse themselves, a 
characteristic which is relevant in order to be identified as an expert (Meuser & Nagel, 2009: 
467). Since the experts are familiar with presenting and elaborating on their projects, it is 
expected that they are, to a certain extent, aware of their choice of words. 
In order to reflect on the purpose of expert interviews, Alexander Bogner and Wolfgang 
Menz (2005) offer a useful distinction between explorative, systematising, and theory-
generating expert interviews (36ff.). The latter thereby focuses on the conceptualisation of world 
conceptions and implicit knowledge, which is exactly what this thesis is aiming for. The semi-
structured style allowed the interviewees to elaborate on their projects in detail, while certain 
aspects and terms were then explicitly addressed by the interviewer in order to gain an in-depth 
understanding of the interview partners understanding of development, and how this is 
connected to the interviewees’ choice of words. However, Bogner’s and Menz’s terminology of 
a theory-generating expert interview suggests that this thesis follows a clearly inductive 
approach. Nevertheless, some theoretical considerations have obviously been influencing the 
way the research question has been phrased, as well as the way the research has been carried 
out. But as Lund (2014) has argued, a case study is in fact always coined by a constant back and 
forth between “observations, generalizations, abstractions, and theorization” (231). Also 
Bryman (2004) claims, that an inductive approach always includes a deductive element, and the 
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other way around (9f.). Additionally, as has been pointed out, a case study approach naturally 
limits the possibility to draw general conclusions, and therefore the possibilities to formulate an 
actual theory. 
The collected data has been analysed with the help of CDA. In general, CDA deals with 
social problems, paying a lot of attention to power-relations which are formed, influenced and 
maintained through cultural interactions, in particular, discourse (Titscher et al., 2000: 145f.). 
While discourse analysis has its roots in Michel Foucault’s work, CDA is generally 
associated with the writings of Norman Fairclough, who is one of the most influential theorists 
in the field (Leitch & Palmer, 2010: 1197). He understands language as social practice. 
Accordingly, different parts of social life are in a “whole process of social 
interaction” (Fairclough, 1989: 24). Text is thereby only one part of that social life. That means 
that both society and culture are shaped by, but also shaping discourse. Accordingly, every time 
language is used it reproduces a certain kind of reality, and transforms as well as reflects the 
power relations present in society (Wodak 1996: 17ff.). Discourses consequently have no clear 
boundaries. As they are constantly influenced by and influencing their environment, they are all 
the time changing, challenged, and contested, which sometimes leads to the emergence of new 
discourses (Gee, 1999: 21). With this understanding of the construction of reality, CDA fits 
perfectly to the constructivist stance this thesis takes. 
The overall aim of applying CDA is to uncover power dynamics including systems of 
domination and instances of resistance (Leitch & Palmer, 2010: 1195). In order to do so, the 
text, so the projects reports, homepage content, and interview transcriptions, were first of all 
analysed in their content. It was thereby paid attention to the context the text needs to be seen in. 
Things taken into consideration when analysing the text include historical legacies of specific 
terms and the theoretical conceptualisation of such terms. 
By an in-depth analysis of the text’s content in its context, the images that were transported 
and the reality created through the language were identified. This enabled the author of this 
thesis to draw conclusions on the organisations’ perceptions on development, empowerment and 
especially the relationship between the developing world and the West is constructed. ODA 
consequently allowed the author to understand the power relations between the different actors 
as they were expressed through language, and thereby answer the questions whether the projects 
under investigation offer an actual alternative to mainstream development thinking. 
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2.3. Limitations 
Despite the already addressed limitations one needs to consider when applying a case study, it is 
also necessary to reflect the flaws of the data that was generated through the conduction of 
interviews. First of all, an interview situation is necessarily artificial, which might cause 
unnatural behaviour or a tendency by the interviewee to only respond in a socially-desirable 
manner. This problem can only be addressed by a critical evaluation of the data, after the 
interview is conducted (Pickel & Pickel, 2009: 453f.). Indeed, the interviews conducted can be 
considered as valuable and going beyond purely socially-desirable answers, since they offer a 
lot of different information than the written material which has been analysed beforehand. 
Unfortunately though, one of the interviews’ data was reduced afterwards, as the interviewee 
asked to leave quite some very interesting paragraphs from the analysis. The interviewee, 
Source A, also asked to not publish the transcription, however, the remaining parts were used for 
the analysis. Source A based its plea on its problems to phrase its thoughts appropriately, as 
English is also only the Source’s second language. Since social science is ethically asked to pay 
attention to the requests of the participants of any kind of research (Gläser & Laudel, 2010: 51), 
the demands were accepted. Nevertheless, by having to leave out some very interesting parts of 
the material for the analysis, Source A’s interview needs to be considered as most likely being 
socially-desirable material. Both, Source B and Source C, did not have any comments on their 
transcriptions. 
Source A’s reasoning to partly restrict the data usage based on language problems reflects a 
final limitation this thesis faces. Indeed, all three interview partners are non-native speakers, and 
neither is the interviewer. It might therefore occur, that certain statements are not phrased as 
precisely or elaborated as they would have been if the person was interviewed in its mother 
tongue. This is especially important to point out, as it is indeed the language and the choice of 
words in their social and cultural context which is analysed in this thesis. Nevertheless, all three 
interviewees have agreed on an interview conducted in English, and had the chance to correct 
their statements after the transcriptions were sent to them. Consequently, the choice of words as 
it can now be found in the transcriptions, can be considered as one representing the interviewee 
as well as the project as such in an appropriate manner. 
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2.4. Additional Reflections: Research Tourism 
Especially when researching on such a critical topic like the relationship between developing 
countries and the West as it is exemplified in the concept of development, it is particularly 
necessary to reflect upon the situation a Western researcher travelling to a developing country 
creates. Christina Kamp (1997) writes about project and research tourism, suggesting that 
research is often conducted in a top-down manner and only benefits the researcher. It is once 
again the developing world, that is providing the resources for the West, which makes research 
in the developing world another way of imperialism (Kapoor, 2004: 633). Indeed, since it is the 
nature of research to describe and evaluate certain processes or institutions, it can be argued that 
the researcher her- or himself, by believing that she or he has the right to assess the developing 
country’s conditions, she or he is acting in a paternalising way her- or himself (Kamp, 1997). It 
is therefore demanded, to first of all reflect upon the necessity of the visit in the respective 
country, and to always be transparent towards the cooperating institutions and contact persons 
about the research’s aims and purposes. Eventually, also the results should be shared with the 
project partners, in order maximise the research’s utility for all involved parties (ibid.). All these 
steps have been applied in order to avoid the impression of a top-down and exploitative style of 
research. However, what remains is the question, whether one has the right to write about a 
society or system one is not part of. Edward Said (1985) gives an inspiring answer to this 
question. He argues, that if, for example only women were allowed to write about women, one 
would introduce a new kind of “possessive exclusivism” (ibid.: 106). Indeed, one would once 
again create an us/them dichotomy, which does not benefit the overall purpose of research, 
creating knowledge. However, it has been argued that any kind of encounter with the developing 
world is loaded by a specific self-imagination, which is highly influenced by the researcher’s 
origin and perceived material and cultural advantages (Kapoor, 2004: 631), a phenomenon 
which has been analysed as Orientalism, and which will be elaborated upon in more detail in the 
next chapter. Said (1985) suggests to overcome this dilemma by allowing to cross the 
boundaries between the ‘us’ and ‘them’, while at the same time being politically, 
methodologically, socially and historically reflective (107).  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3. Theory 
This chapter will begin with a clarification of the most relevant terms used which is particularly 
essential for this thesis as it deals with language and its underlying structures of power. The 
second sub-chapter provides a very short overview over the most general trends in development 
thinking since Truman’s Point Four Speech in order to understand what interpretations of 
development can be considered as mainstream at particular points in time. Afterwards, the 
theoretical framework of this thesis will be presented, by first introducing post-development 
theory and alternative approaches to development, and then looking at the role of language in 
general, and the concept of empowerment in particular. 
3.1. Terminological Clarifications 
Development: In its common parlance, ‘development’ can be defined as a “process through 
which the potentialities of an object or organism are released, until it reached its natural, 
complete, full-fledged form” (Esteva, 2010: 5). Consequently, it is associated with something 
positive and desirable. In the way Truman has coined the term in 1949, this desirable form of 
social organisation is Western modernity. 
Developing World: The term ‘developing world’ has been chosen in favour of other possible 
names for the regions which are considered to not have achieved the full-fledged, complete form 
of social organisation as mentioned above. Typical features include, for instance, food scarcity, 
poverty (in terms of per capita income), or an insufficient health care system (BMZ, 
2010-2016a). Expressions such as the ‘Third World’ or the ‘Global South’ describe the same 
regions, but have been disregarded in order to avoid a conceptual lack of clarity. It is necessary 
to note that all the terms mentioned are contested. By using ‘developing world’ this thesis 
follows, for instance, the OECD (OECD, 2016d). 
The West: The West, as used in this thesis, refers to those regions of having achieved a status 
of full-fledged, somewhat complete form of social organisation. It consequently is the 
counterpart to the developing world. Alternative expressions include the ‘First World’, the 
‘developed world’, or the ‘Global North’. Again, all these terms are contested and do not 
necessarily contain the exact same group of countries. By using ‘the West’, this thesis follows, 
for instance, such prominent authors as William Easterly (2006). 
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Development Cooperation: The term describes the attempts by the West to initiate changes 
within the developing world aiming at the achievement of full-fledged and complete social 
organisation. Other, older, expressions outlining a similar principle include ‘development aid’ or 
‘development assistance’ and have been used until approximately ten years ago (Glennie, 2011). 
The shift is explained with a change in perception, which describes the developing world equal 
partners, instead of the recipients of aid (BMZ, 2010-2016a). 
3.2. Chronological Overview of the Development Sector since 1949 
As has been pointed out at the outset of this thesis, Truman’s Point Four Speech is generally 
seen as the starting point of development. However, others have shown that the way of thinking 
inherent in this idea of development can be found much earlier: Already in the late 19th and early 
20th century, colonial powers such as France or Portugal initiated civilising missions in order to 
spread Western modernity in their colonies (Cooper, 2005: 130). At the same time, Rudyard 
Kipling (1899, 2007) expressed his feeling of white superiority in his well known poem “The 
White Man’s Burden: The US and the Philippine Islands” in which he describes the necessity of 
the US to take over the Philippines in order to “serve [the] […] captives’ needs” who are 
described as “half devil and half child” (ibid.). While the poem can be assessed as clearly racist 
from today’s point of view, Kipling argues that the US can actually help the Philippines, as they 
can provide food, peace, and a health system (ibid.). This way of thinking is highly related to the 
US-American Manifest Destiny which came up in the mid 19th century. Even though it was 
originally only applied in the context of conquering the Western part of the later US, also this 
notion implies the white supremacy and the necessity to civilise the wild, undeveloped parts of 
the North-American continent (Brantlinger, 2007: 174). A similar line of thought was also 
applied by the League of Nations. In its statutes it defined the need to support specific regions, 
because they were considered as not developed enough to govern themselves (League of 
Nations, 1919/1920: Art. 22). Even though the language changed after the Second World War, 
and openly racist motives disappeared, the development paradigm as it has been constructed by 
Truman can be assessed as following the same guiding principles of perceived Western 
superiority (Easterly, 2006: 22). 
The first years of practicing development were coined by an imperturbable belief in 
technology. The general idea was that processes of industrialisation would help creating 
economic growth which would help to overcome poverty. Following modernisation theory, any 
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society can overcome its traditional status in order to become modern. Modernity is thereby 
clearly understood as Western modernity representing a desirable condition in which people can 
live a better, healthier, longer, and wealthier life, representing the most full-fledged and 
complete form a society can achieve. It can be reached by implementing reforms and the 
adapting, for example, the capitalist economic system (Melkote & Steeves, 2007: 71). However, 
the enthusiasm of the first “Development Decade” (UN, 1961: Res. 1710 (XVI)) receded in the 
course of the 1970s, as poverty was, despite an average economic growth of 5.6% in the 
developing world between 1960 and 1970, not reduced in the way it was expected, and in some 
regions the conditions of living even worsened (Sangmeister, 2014: 58). Consequently, a new 
strategy was needed. In the 1970s development was mostly driven by a turn towards the human 
being, and many projects focused first of all on fulfilling of what was defined as basic needs 
(ILO, 1977: 32). Additionally, specific target groups were defined, aiming at integrating them 
into the market and thereby raising their incomes (Jolly, 2010: 4). However, with the neoliberal 
turn which the world faced in the 1980s, things changed again. In order to receive loans and aid, 
the developing countries had to exert structural adjustments such as deregulation, reduced 
government spending, or the privatisation of government agencies and services 
(Lucena, Schneider & Leydens, 2010: 31). It is worth noting that such policies also had its 
advocates in the developing world. For instance, Chile’s dictator Augusto Pinochet has been 
named the “pioneer of radical free-market policies” (Bello, 2013). 
In reaction to the liberalisation processes of the 1980s and the ongoing “excessive 
preoccupation with GNP growth and national income” (UNDP, 1990: 9) another re-orientation 
of development strategies towards, once again, the human being, took place. Also environmental 
aspects were increasingly considered as important in a development context (Melkote & 
Steeves, 2007: 53). The language changed accordingly: ’Development’ became ‘human’, 
‘people-centred’, or ‘sustainable’ (Rist, 2010: 21). Other concepts also made its way into 
everyday development language, causing the emergence of developmentspeak. The overall 
context of a perceived globalisation and a desire to cooperate closer on a transnational level 
(Messner, 2000: 101) led in addition to the adaption of a global framework guiding any attempts 
within the field of development: The MDGs were enacted in 2000 by the UN, but also upported 
by the International Monetary Fund and the World Bank have formally supported the MDGs, 
making them the “consensus core of international development strategy” (Jolly, 2010: 6). After 
their termination in 2015, they were succeeded by the SDGs. Both strategies symbolise a 
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holistic understanding of development that goes beyond the pure eradication of poverty through 
economic growth, thereby being logical results following from the discourses and failures of 
earlier decades. 
When looking at this very brief history of the trends in the development sector, it needs to be 
emphasised that history is the “science of men in time” (Bloch, 1959: 47). The presented 
perceptions of development are highly influenced by the zeitgeist of the respective period in 
time and represent, each at its own point in time, what Jan Nederveen Pieterse (2001) calls 
“mainstream development” (94) thinking. Such mainstream perceptions of development are 
consequently in constant flux. This is important to note, as the critical approaches towards 
development as indicated in the historical overview and as presented in more depth in the 
following chapter always need to be seen in the context of how development used to be defined 
and understood. As has been pointed out, alternatives are usually phrased in response to the 
failures of, or dissatisfaction with, the understanding of development at the time (McGregor, 
2009: 1693).  
3.3. Critical Approaches to Development 
As has been pointed out in the previous section, development has experienced some significant 
changes in the way it was and is conceptualised, understood, and carried out. Those adjustments 
are also a result of a critical discourse taking place. Most radical critiques even demand an end 
of development, call for a post-development era, while more moderate ones apply similar 
arguments, but seek to use them in order to instigate alternative development concepts. The 
upcoming sub-sections will introduce both strands. 
3.3.1. Post-Development Theory 
Post-development theory came up in the course of the 1980s and 1990s. One of the most 
influential books in the field is Arturo Escobar’s 1995 work Encountering Development: The 
Making and Unmaking of the Third World which has been republished with a new preface in 
2012.  Claiming himself that he takes a poststructuralist and anthropological point of view, 8
 Escobar’s work is used in a substitutional way, symbolising many different contributions in the field of post-8
development theory. Other authors that could have been consulted include James Ferguson, Gustavo Esteva, Serge 
Latouche, and Wolfgang Sachs. The latter is the editor of The Development Dictionary: A Guide to Knowledge as 
Power, a first published in 1992 edited volume with contributions from several authors advocating post-
development theory. 
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Escobar elaborates on how such concepts like poverty, hunger, development and 
underdevelopment as well as the classification of the world in First, Second, and Third World, 
have been socially constructed in the aftermath of the Second World War. Escobar (2012) 
understands development as a “historically singular experience” (10) which is defined by three 
axes: the form of knowledge defining it, the system of power regulating it, as well as the 
subjectivity through which people start identifying themselves as developed or underdeveloped 
(ibid.). In order to uncover the power structures inherent in development, he applies Michel 
Foucault’s discourse analysis, arguing that the concept is based on only one single knowledge 
system controlled by the West (ibid.: 13). This knowledge system also dominates the economic 
discourse: For example, the idea of the market and production as they have been conceptualised 
in the West are in fact only historical contingencies, but nowadays considered as an essential 
part of modernity (ibid.: 59). In fact, Western, neoliberal institutions and states managed to 
establish a powerful narrative, which made alternative, non-Western models of economic action, 
but also existence irrelevant and undesirable (ibid.: 100). 
This kind of Western hubris has also been addressed by Edward Said. In his 1978-work 
Orientalism he claims that the way Western academia reproduces and depicts Oriental cultures 
represents a “sense of superiority” (Lary, 2006: 4). By socially constructing a line which 
separates Orient and Occident, the Orient became the “silent Other” (Said, 1985: 93), as well as 
a region which Europe left far behind thanks to its own economic, cultural, and industrial 
development (ibid.: 94). Like no other term, Orientalism has become the symbol of an 
unquestioned supremacy of the West (Lary, 2006: 5). Through a knowledge system dominated 
by the West, world history has been written in a way that indeed such notions as modernity, 
enlightenment, and democracy became full-fledged, agreed-upon, and desirable concepts (Said, 
2003). 
By dividing the world into developed and underdeveloped regions, Truman implemented a 
similarly artificial line between regions living in a desired and an undesired condition, or as 
Gustavo Esteva (2010) has phrased it: “A new perception of one’s own self, and of the other, 
was suddenly created” (2). This other was identified to be in need of help. Since the discourse 
was dominated by Western scholars, alternative ideas of social life and knowledge in general 
were disregarded (Esteva, 2010: 5; Escobar, 2012: 13). Instead, through the creation of experts 
and professional institutions like the World Bank, the monopoly of knowledge production was 
only secured. The result is a vicious circle, that can still be observed today: The debates are 
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taking place mainly within and among the major institutions, thereby creating a “system of 
power” (Escobar, 2012: 10) that is focused on maintaining the West’s superior position, Escobar 
argues. 
Also the inclusion of gender and environmental aspects into the idea of development is not 
seen as a fundamental improvement of the idea of development (ibid.: 156ff.). Instead, Escobar 
demands a debate about alternatives to Western modernity. Those exist, he argues, however they 
are not perceived and recognised by the dominating knowledge system (ibid.: 223). What is 
needed are new theories and research strategies which facilitate the deconstruction of the 
concept development. He suggests a close interaction and cooperation with those who offer 
alternatives, including scholars and practitioners from the developing world (ibid.: 224). It is 
necessary to note that Escobar indeed demands an “unmaking” (ibid.: 217) of development, and 
not only a change in perception. Accordingly, grassroots movements, local knowledge, and 
popular power can help to initiate alternatives to development (ibid.: 215). Since they originate 
from multiple worlds with specific local characteristics (ibid.: xxxiii), the result will not be one 
single new grand theory (ibid.: 222), but in the best case many alternatives representing this 
diversity. 
This sheer uncritical faith into the capacities of the local has been a major point of critique 
that Escobar and his fellow post-development theorists have been facing. It has been argued that 
they themselves end up constructing a single, homogenous local instead of being critical to both 
Western modernity and alternative ways of existence (Kapoor, 2004: 638f.). 
3.3.2. Several Alternative Developments 
Post-development thinking’s applicability is limited for this thesis. Since it investigates cases 
which actually take place within the framework of development, the research is embedded in the 
concept of alternative development approaches. Nevertheless, both post-development as well as 
alternative development approaches follow a very similar line of argumentation, criticising 
especially the West’s sense of superiority and the idea of one single model of modernity. 
Consequently, in order to understand the theoretical point of departure of authors promoting 
alternative concepts of development, it is necessary to understand post-development thinking. In 
fact, such authors often differ only in the conclusions they draw from their very essential 
critique. 
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In general, this thesis supports Nederveen Pieterse (2001) who states that “alternative 
development has been concerned with introducing alternative practices and redefining the goals 
of development” (74). Concepts and approaches that have been considered as alternative include 
community participation, the involvement of Non-Governmental Organisations (NGOs), 
sustainability, the overcoming of understanding development purely as economic growth, and 
local agency. However, it has been argued that all these aspects are now also part of what has 
been introduced earlier as mainstream development thinking. Since mainstream development is 
a concept in constant flux, the same is valid for alternative development: By defining it as a 
counterpoint to mainstream development, the approach turns out to be reactive, always 
following and responding to current trends in the mainstream. When alternative ideas of 
development become incorporated into the mainstream, the lines between the two concepts get 
blurry (ibid.). All this makes alternative development difficult to conceptualise, and a contested 
field: While some consider the formulation of such concepts as ‘sustainable development’, or 
‘human development’ already as being a new theoretical approach, Nederveen Pieterse (ibid.: 
81f.) argues that the simple adding of adjectives to the principle of development does not make 
it a new paradigm. In fact, for instance, also sustainable development is in most cases as growth-
centred as conventional mainstream development and can therefore not be examined as a 
disruptive theoretical approach: It rather addresses the how of development but does not 
challenge the concept as such. In fact, it could be argued that the so-called alternative 
approaches have simply been used to legitimise conventional mainstream development projects. 
This point of view is supported by Gilbert Rist (2010): He argues that the sole term 
‘development’ was due to its failures of the past increasingly perceived in a negative way. By 
adding adjectives such as ‘human’, ‘sustainable’ or ‘participatory’ the concept was dignified and 
re-established (ibid.: 21). Andrea Cornwall and Karen Bock (2005) follow a similar line of 
argumentation: They sense an “almost unimpeachable moral authority” (1043) that surrounds 
this style of language, making development feasible again. In an attempt to deconstruct such 
choice of wording, Rist (2010) raises the question why development actually needs to be 
classified as ‘human’, as this suggests that also inhuman development approaches exist (21). 
Indeed, an insufficient theoretical clarification and understanding of what differentiates 
alternative, ‘human’ development from mainstream development, makes this kind of criticism 
reasonable. 
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However, Nederveen Pieterse (2001) does not see the necessity, or even the possibility, to 
define alternative development as one disruptive theoretical paradigm (93). Even though he 
perceives alternative development on a continuum between mainstream development and post-
development thinking, it can by definition not provide a concise theoretical framework. Since it 
is centred on the people as well as their specific local characteristics, alternative development 
cannot offer only one alternative but in fact consists of several, representing various local 
alternative perspectives (ibid.). With this argument, Nederveen Pieterse is in line with post-
development authors, such as Escobar. 
What follows from these considerations is that any development project which claims to be 
alternative needs to be assessed and evaluated with regard to the specific alternative it offers (if 
any) in contrast to other, mainstream development projects. It is thereby necessary to investigate 
whether the alternative is provided only by using the above mentioned buzzwords, and thereby 
only represents a change in language, as Rist suggests, or if it actually provides an alternative in 
development thinking, taking into account such fundamental points of critique as introduced by 
post-development theory. 
3.4. The Role of Language 
Indeed the chances of confusing the usage of alternative, or new terminology with actual 
alternative thinking are not unlikely, since many of those potentially alternative notions lack a 
clear theoretical understanding. The following two sub-sections will therefore firstly, elaborate 
on the language used in the development sector, or development speak, and secondly 
conceptualise one of the frequently used buzzwords, empowerment, in more detail. 
3.4.1. Understanding the Relevance of Language in the Development Sector 
Since the linguistic turn in social sciences in the early 20th century, most scholars agree that 
language is not an objective tool to describe observations. Instead, it needs to be seen as a 
powerful instrument to construct realities and social structures (Ziai, 2016: 55). In fact, language 
and texts can represent exactly the paternalising way of thinking, which has been criticised to be 
inherent in mainstream development (Said, as quoted in Scott, 2008: 79). Consequently, in an 
attempt to use words and expressions without any legacies and which do not represent a 
relationship of power, a growing mass of potentially hollow buzzwords has emerged. Indeed, 
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Naomi Alfini and Robert Chambers (2007) suggest that the amount of politically correct words 
which are used in the sector have increased over time (501f.). Additionally, they demonstrate 
with their analysis of the language used in the development sector between 1960 and 2006 in the 
United Kingdom, also how the type of words in use has changed over time: The same object has 
received different, for the time politically correct, ascriptions: Countries receiving assistance, for 
example, used to be described as ‘colonial’ or ‘newly independent’ in 1960 and ‘overseas’ in a 
report from 1967, before the word ‘developing’ became dominant from 1975 on (ibid.: 495f.). 
Renee Ho (2015) continues this debate, by asking “Do you still use the word ‘beneficiary’?”. 
She elaborates on the pros and cons of alternative notions, such as ‘citizen’, ‘client’, 
‘consumer’, ‘stakeholder’, or ‘constituent’ in order to uncover the underlying meaning of each 
term. However, Ho also notices a lack of agency of the ‘beneficiary’ in the overall debate. In 
fact, she argues, barely anyone, including herself, asks the “actual ‘beneficiaries’ what they want 
to be called” (ibid.). Similar debates about the correct terminology can be found on almost any 
word used in the development sector. Even the term development cooperation itself has been 
contested, as has been indicated in Chapter 3.1. 
By adjusting their language, donors and development organisations seek to avoid the 
impression of having a hierarchical relationship to the ‘beneficiaries’ they are working with. The 
shift in the language can be assessed as being a result of reproving voices criticising a sense of 
Western superiority in the relationship, but also reflecting the zeitgeist of the time: Since the late 
1980s, people from different parts of society, such as students, academics, politicians, and 
journalists discussed about political correctness in language. The debate was originally 
“idealistic” (Hughes, 2010: 3), aiming at clearing language from those concepts which were 
obviously suppressing (ibid.). However, some have argued that the debate on political correct 
language was actually initiated by people on the right of the political spectrum in order to turn 
the general attention to an appropriate language use, instead of addressing actual mechanism of 
suppression (ibid.: 5). In fact this debate can transferred directly to the one led in the context of 
alternative development approaches and developmentspeak. For instance, also exchanging 
‘development aid’ for ‘development cooperation’ can either be seen as an important contribution 
to an alternative way of understanding development, namely, as a true partnership between two 
parties on equal terms, or as a way to continue old, questionable practices under the cover of a 
new name. In any way, development cooperation indeed became part of the mainstream 
vocabulary used in the sector today, just as many other terms that came up as originally 
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alternative notions. However, many of them lack conceptual clarity. Consequently, in order to 
understand if a specific concept actually offers an alternative it is first of all necessary to grasp 
its own implicit comprehension of development. But, as Kapoor (2004) reminds us, good 
intentions and semantics are irrelevant if the power relationship is not dismantled (629). That 
means that even if they are theoretically clearly conceptualised, alternative development 
approaches are in danger to fail living up to their own expectations when it gets to the 
implementation, making them potentially empty promises. 
3.4.2. Conceptualising Empowerment 
The idea of empowerment stems originally from community psychology, but has been applied in 
different fields of social change work, also including popular education and community 
organising (Cornwall & Edwards, 2014: 3). Development policy discovered the principle in the 
1980s along with such concepts as ‘ownership’ and ‘participation’ (Ziai, 2016: 63). The latest 
since the 2000s, the term ‘empowerment’ became a constant in the mix of the buzzwords in use 
(Cornwall & Bock, 2005: 1043).  
Empowerment can be defined as the attempt to enable people to live a self-determined and 
independent life (BMZ, 2010-2016b). In empowerment projects, those people are often 
described as being marginalised, and include poor or disabled people, children, religious or 
ethnic minorities, and, very often, women. Usually, it is a group of outsiders, in many cases 
professionals, who identifies the marginalised group that needs to be empowered, thereby 
representing an outside view (Rowlands, 1995: 104). Empowerment is consequently 
conceptually similar to the concept of development: in order to apply the idea, a specific part of 
society needs to be defined as being in need for external help. In fact, from a post-development 
perspective it can be argued that by drawing the line between those who need to be empowered, 
and those who do not, such professionals introduce once again an us/them dichotomy and 
socially construct the other in the same way Truman did in 1949 when dividing the world into 
an underdeveloped and a developed part. 
While the empowerment discourse as such raised some important questions (Rahnema, 2010: 
135), the necessity for a precise conceptualisation became obvious in the course of the 1990s. 
The “often uncritical use of the term” (Rowlands, 1995: 101) was denounced, as it was in many 
cases not appropriately conceptualised. But in order to be able to grasp the notion of 
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empowerment comprehensively, it is first of all necessary to elaborate on the notion of ‘power’. 
This exercise is challenging enough, as power is itself a highly disputed concept (ibid.).  
From a social science point of view, Max Weber (1914) offers a widely acknowledged 
explanation of power. He defines power as “the chance of a man or a number of men to realise 
their own will in social action even against the resistance of others who are participating in the 
action” (ibid., as reprinted in Calhoun et al., 2012: 310). Building upon this, Robert Dahl (1957) 
phrased power as the ability of A to get B to do what B otherwise would not do (202f.). But 
power can be much more complex than this. Joseph S. Nye (1991), for instance, introduced the 
well known distinction between soft and hard power. Here, hard power is coercive in its nature, 
while soft power is based on attraction through cultural and political values (ibid.: 188). 
Traditionally, power was indeed based on military means and economic strength (ibid.: 187), he 
argues, but at the end of the 20th century one can observe a shift. Some power features such as 
the capacity for effective communication and the development and use of institutions are most 
likely to become more relevant in an increasingly interconnected world (ibid.). 
However, what is lacking in the conceptualisations presented until now, is a suggestion of 
how power is distributed within society: Issues such as power in the context of race, class or 
gender have indeed been disregarded for a long time. That is why feminist theorists have started 
to define power in relation to obedience and domination. Power is then the power of one group 
of society over another, e.g. the power of men over women or by economically, socially or 
politically strong people over those who are not (Rowlands, 1995: 101f.). It can lead to an 
internalisation of the oppressive relationship, making the oppressed party accepting the 
condition in order to avoid conflict (ibid.). 
Picking up on the need to elaborate on how power is distributed in society, Michael Barnett 
and Raymond Duvall (2005) offer a detailed conceptualisation of power, which identifies four 
varieties of power that can be summarised according to two characteristics: On the one hand, 
they expand on power as a result of interaction between specific actors, but go beyond that by 
arguing on the other hand, that power can also be produced through the way society is 
constituted (ibid.: 12). Firstly, an actor can apply resources in order to secure its power over 
another actor. This  resembles Dahl’s and Weber’s approach to power. Barnett and Duvall call 
this compulsory power. It can be categorised as consisting of both, soft and hard power 
elements, as Barnett and Duvall define the resources including all of the following components, 
capital and military, but also symbolic or normative ones. The latter elements can be applied for 
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instance through rhetorical tools or shaming tactics, as they are also used by international NGOs 
(ibid.: 15). As will be shown later, a minimum kind of knowledge is a precondition for the 
exercise of compulsory power, just as like for the other aspects of power. 
Secondly, institutional power is similarly carried out between specific actors. However it 
differs because in this case power is performed through institutions. It is argued, that some 
actors might be able to use those institutions to their benefit more than others, and thereby 
enforce their own will (Barnett & Duvall: 16f.). Thirdly, the authors introduce structural power. 
It is about the way internal relations of one’s position in society determines the power relations 
between actors. For example, accordingly, the labourer’s power in the capitalist society is 
determined by the structures of that society, and so is the power of women in a society that is 
dominated by men (ibid.: 18f.). Finally, productive power is about systems of meanings and 
signification, and the way an as legitimate considered knowledge system can lead to the 
marginalisation of alternative knowledge systems (ibid.: 20f.). Productive power overlaps with 
structural power to a certain extent, as both concepts deal with socially produced aspects of 
power. However, productive power is even more general, as it deals with the way discourses 
give meaning to social practices (ibid.: 21). 
With this last understanding of power, the Barnett and Duvall pick up on Michel Foucault, 
who was the first major writer elaborating upon the relationship between power as knowledge, 
and especially discourse (McHoul & Grace, 1993: 22). According to the French intellectual, 
power produces knowledge and the other way around: While power is necessary to construct the 
type of knowledge that is widely accepted as some kind of ‘truth’, the access to knowledge also 
makes one powerful (Foucault, 1977: 27 as quoted in McHoul & Grace, 1993: 59). It is the same 
understanding of power also post-development theorists apply, who criticised development as a 
powerful Western idea which is based and reinforced by an institutionalised knowledge system 
that is dominated by the West. This way, there is no room for an alternative to Western 
modernity, making it necessary for the developing world to comply to a system that might not 
work for it (see above). 
The different facets of power also shape the way ‘empowerment’ is understood. In general it 
can be said that ‘empowerment’ is the “process of gaining control” (Sen, 1997: 2) over those 
different aspects of power whereby it is necessary to emphasise that it is indeed a 
“process” (Cornwall & Edwards, 2014: 7), and not an “end-point” (ibid.). Consequently it 
cannot be seen as a status somewhere on a continuum consisting at the one end of those who are 
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in power, and at the other end of those who are not, but instead it is the process of moving up 
this continuum towards the end representing the powerful. 
Feminist literature has pointed out that a successful empowerment process can only take 
place if all the different aspects of power are taken into consideration. For instance, providing 
the marginalised group with business opportunities and thereby giving it potential access to 
capital can help to manage the respective group’s ability to “manage their poverty” (Cornwall & 
Edwards, 2014: 5). However, in order tackle the issue at its root, it is necessary to also change 
the underlying structures of power. To use Barnett’s and Duvall’s terminology, it is not enough 
to change the compulsory and institutional power an individual has by e.g. distributing resources 
or allowing formal access to government institutions. Instead, in order to achieve significant 
results in the empowerment process, it is also required to address the structural and productive 
aspects of how power is distributed in society. In order to do so, it is therefore necessary to make 
people aware and conscious about indirect power structures, and to make them participate in the 
discourse which gives meaning to social practices and thereby creates reality (see above). This 
thesis will therefore distinguish the different elements of power with the help of the already by 
Barnett and Duvall (2005) suggested categorisation between power that works through the 
interaction of specific actors, the compulsory-institutional kind of power, and that type of power 
which works through social relations of constitution, the structural-productive kind of power 
(12). 
It has been argued that conventional development projects have often only paid attention to 
obstacles seeable in the direct power relations between actors, but the need to break down 
underlying social structures was often enough dismissed (Rowlands, 1995: 102). Accordingly, 
the people were not enabled to reflect upon their own position in society and how this position 
influences and reproduces underlying power structures. However, more recent adaptations of the 
concept, increasingly consider both aspects of empowerment, the compulsory-institutional as 
well the structural-productive. 
To sum it up, the term empowerment is in general conceptualised by first looking at what 
power means. It is about enabling people to make conscious choices and giving them power 
over oneself. This can succeed when the respective person is first of all provided with material 
and institutional power, and then made aware about her or his position in society. This is 
supposed to enable her or him to challenge this position by tackling structural and productive 
systems of power. 
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In order to effectively empower actors, it is important to use a correct methodology. As 
Rowlands (1995) has shown, empowerment can never be achieved through a top-down 
approach and is often an incredibly slow process (105). This might pose a challenge to some 
organisations, as their donors often demand quick results, she argues. Consequently, a 
temptation might occur to work with those people that already have a “degree of self-
confidence” (ibid.) thanks to a specific position in society. This makes the process potentially 
easier and quicker, while at the same time ignoring the most marginalised. 
Another interesting remark Rowlands (ibid.) states, is that empowerment can have some 
unintended consequences: Indeed, she argues, the formerly marginalised people might come to 
decisions that are not supported by those who initiated the empowering process at first. 
Nevertheless, those decisions need to be accepted.  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4. Analysis 
Before analysing each of the projects and their approach towards development in general and 
the concept of empowerment in particular, a short introductory section will present both, the 
context in which the projects are carried out, as well as the organisations that implement them. 
The analysis will close with a concluding comparison of the three analysed projects. 
4.1. Contextualisation 
The way development projects are designed always also depend on the societal and political 
context of the country in which they are supposed to be carried out. In Myanmar, as has been 
mentioned in Chapter 2 development organisations have barely been present during the time of 
economic and political sanctions. Only when cyclone Nargis hit the country in May 2008, 
international NGOs re-entered the country. Many of the more than 100 organisations that were 
counted as still being present in Myanmar one year after the cyclone (Rieffel & Fox, 2013: 38), 
stayed, moving their projects beyond disaster response actions, slowly building up what has 
been called an “emergent, but still weak, civil society” (Saha, 2011: 1). Around 65 international 
NGOs have been working in the cyclone’s aftermath in close cooperation with local 
organisations in different sectors like health, agriculture, micro-finance and disaster response 
(ibid.: 8). Driven by the changing political landscape since 2011, the number of international 
NGOs has increased significantly, making Yangon a “hub for civil society” (PIN, 2014: 12), as 
the organisation People in Need (PIN) describes it. At the time of writing, the Myanmar 
Information Management Unit (MIMU), lists 91 international NGOs working on as different 
issues such as health, protection, agriculture, livelihoods, food, governance, education, 
environment as well as Water, Sanitation and Hygiene (MIMU, 2016: 3). The number is most 
likely even higher, as MIMU receives its data from the organisations themselves that voluntarily 
provide reports every six months (ibid.: 1). 
Two of the organisations working in Myanmar are the ones running the projects which will 
be analysed in the next subsections. AAM is actually one of the few organisations being present 
in Myanmar already before cyclone Nargis. It started carrying out its actual work in 2001, after 
having been organising some smaller missions since 1999 (AAI, n.d. b). The originally very 
small programme was significantly increased in 2007. At the time of writing, AAM works on 
several projects with around 400 employees in Myanmar (AAM, 2015: 43). It is mainly funded 
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by Western organisations, such as the European Commission, the European Commission’s 
Humanitarian Aid and Civil Protection department, several United Nations (UN) organisations 
and funds, the Danish International Development Cooperation Agency (DANIDA), or the 
Swedish International Development Cooperation Agency (AAM, 2015: 48). 
AAM belongs to the AAI, an international NGO working in 45 countries with approximately 
15 million people. The organisation’s aim is to fight poverty and injustice, but also related issues 
such as women’s rights, sustainability, education, resilience-building, and disaster response, to 
name just a few of the points published in their 2012-2017 strategy (AAI, 2011: 14ff.). AAI was 
founded in 1972 in the United Kingdom as a child sponsorship charity. In the course of the 
1980s, it began to focus on the root causes of poverty instead of just meeting people’s 
immediate needs. By then, the organisation was already reaching out to approximately 40,000 
people, covering topics like health, sanitation and agricultural projects. Several smaller projects, 
organisations and tools have been founded and implemented over the years, before AAI as it 
exists today came to be in 2003. A new structure was implemented which gave equal say to all 
country offices and facilitates the organisation’s accountability to the people (AAI, n.d. c). The 
organisation strives for long lasting solutions, follows a human rights based approach (AAI, n.d. 
a), and believes that “the people whose lives our work affects should decide how we’re 
run” (ibid.). After having moved its head office to Johannesburg, South Africa, AAI claims to be 
the only international development organisation based on the African continent. 
In comparison, BM is a much smaller organisation. Founded as the Peace Development Trust in 
2004 as an organisation trying to help local entrepreneurs overcome the structural challenges 
they are facing when competing in the international market, it has been renamed Building 
Markets in 2012. BM’s general approach is to stabilise local businesses, create job opportunities 
in order to lift local people out of poverty and thereby contribute to a more stable, and peaceful 
society. Besides Myanmar, where the organisation has been operating since late 2012, BM is 
also active in five other countries at the time of writing, namely Afghanistan, Haiti, Liberia, 
Mozambique, Syria, and Timor-Leste (BM, n.d. b). Its project in Myanmar, the SMI, has been 
funded by DANIDA, and at an earlier stage also by the US-American Skoll Foundation (BM, 
2015). 
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4.2. Building Markets’ Sustainable Marketplace Initiative 
The SMI’s approach is to first of all collect and update the relevant data of small and medium-
sized enterprises (SMEs) in the organisation’s own databank in order to get an overview of the 
kind of enterprises present in the respective country. Secondly, BM tries to link the local SMEs 
with potential international and national project partners by translating and distributing tenders 
among the SMEs. BM also offers trainings for the SMEs. During those trainings businesspeople 
do not only learn how to bid for tenders, but also how to improve the management of their 
businesses to be able to compete with other SMEs on the global market (BM, n.d. b). Those 
trainings take place in Burmese in order to make them accessible to as many entrepreneurs as 
possible. However, they are usually locally bound to BM’s offices in Yangon, Mawlamyine and 
Mandalay (Source A, 2016). 
Only recently, BM introduced the so-called Champion Program, another information 
programme, which addresses more specific issues in depth, for example human resources or 
waste management. The training usually includes several sessions over a period of two months. 
While the general topic is given, the participating SMEs are also asked to communicate their 
expectations and specific interests for the course, so the course content can be adjusted to the 
participants’ respective needs (ibid.). 
Over time, more than 3,000 local SMEs have been verified and their information has been 
entered into BM’s Myanmarese database (BM, 2015). Resulting from these efforts, 563 
businesses have been trained and between 2012 and 2014, BM has facilitated 135 contracts for 
61 enterprises (Bissinger, 2014: 20). 
4.2.1. General Approach and Language Used 
As addressed earlier, BM claims that something is “wrong with international aid” (BM, n.d. a). 
One of the major flaws, it is argued in a video published on BM’s homepage, is the fact that 
much of the donors’ money is not spent within the respective country, but necessary goods are 
imported from the donor countries themselves. This destroys local economies and the associated 
jobs, and makes the aid-receiving country dependent on foreign resources (ibid.). By applying 
the tools mentioned in the previous section, BM seeks to break this cycle of dependence, 
thereby working against a practice which has been executed for decades. This is what makes 
BM a “disruptive” and “innovative” organisation, as Source A (2016) has described it. 
Nevertheless, BM is also dependent on traditional funding and donors which, accordingly, 
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always follow a political agenda. In fact, “somehow all the actors are pushed to fit in that 
agenda” (Source A, 2016). This agenda, the source argues, consists of overall long-term global 
goals such as the MDGs or SDGs, but can also be adapted rather spontaneously by current 
developments, such as an economic crisis. However, even though BM considers itself 
disruptive, the dependence on donors following a political agenda indicates that some criteria 
need to be fulfilled in order to be funded and consequently be able to work in the sector. Source 
A (2016) suggests that the usage of a certain language is indeed necessary in order to be 
somewhat an accepted part of the system. It is therefore not surprising that expressions such as 
‘empowerment’ are used frequently not only by the interview partner Source A but can also be 
found in BM’s online material. Nevertheless, BM’s choice of words is interesting in another 
way: it is very much business and market-oriented, and, despite the usage of some buzzwords, 
less coined by developmentspeak as one would expect. Indeed, terms that can be found 
frequently include business concepts with a relatively clear meaning, such as ‘enterprises’, 
‘SMEs’, ‘tenders’, ‘contracts’, ‘procurement’, and ‘market’. This does not come by surprise, as 
BM’s work is exactly to prepare and encourage small and medium-sized enterprises to bid for 
tenders in an open market which might result in contracts fulfilling the procurement needs of 
international organisations. The word ‘supplier’ is used in order to describe the SMEs which, in 
traditional development speech, would be called ‘beneficiary’ or ‘recipient’, as shown earlier. It 
thereby stands in a direct relationship to the ‘buyer’ (another word used relatively often during 
the interview), which is in this case usually an international organisation or the government. The 
chosen words suggest a neutral business relationship like it exists also in a non-development 
context. BM’s function as the organisation training the SMEs and facilitating the contacts 
between supplier and buyer is thereby not represented in the way the ‘recipients’ are labelled. It 
can be argued, that this is a solid strategy to avoid making any kind of semantic statement about 
a potential power relationship between the organisation running the projects and its ‘partners’, 
as some of the traditional terms have been criticised for suggesting a certain hierarchy, as has 
been shown earlier in this thesis. However, it can also be observed that there is a clear 
distinction between ‘us’ and ‘them’, when Source A (2016) describes the way the project is 
carried out. This us/them dichotomy has been criticised for introducing an unnecessary line of 
separation which can easily lead to an asymmetrical relationship between, for instance, the 
powerful and those who need to be empowered (Kapoor, 2004: 629). 
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However, since the word ‘they’ as it has been used in the interview can simply also be a 
replacement for ‘the suppliers’, the author of this thesis finds it hard to identify a hierarchical 
relationship or a top-down approach based on only the semantic distinction of ‘us’ and ‘them’, 
or ‘they’ and ‘we’. Nevertheless, looking into the details of how BM’s approach is put into 
practice, there seems to be a clear line drawn between BM on the one hand, and the SMEs on 
the other. It is BM, that usually takes the initiative: They offer their services to the SMEs after 
having “identified” (Source A, 2016) what the SMEs need in order to be able to compete with 
other businesses. Acting from a position of perceived experience in and knowledge about the 
international market and its mechanisms, BM explains certain processes, such as how to bid for 
a tender to the local SMEs. Following BM’s line of thought, the rules and norms that have to be 
applied are new to the formerly isolated businesses which now find themselves needing to fight 
for their “survival” (ibid.). This constellation puts the SMEs on the receiving end of the 
cooperation. Indeed, it is usually BM that is leading the process, and there is no attempt to hide 
this fact. Source A (2016) describes most of the managers running their SMEs as people, who 
“today have very small understanding on what’s going to happen” (ibid.) and, accordingly, BM 
can help by explaining and teaching them what is going to happen after the economic and 
political reforms. This phrasing seems to describe most accurately the situation as it is perceived 
by BM: By training and empowering (see below) SMEs, a hierarchical relationship is 
constructed as it is inherent in almost any relationship between a teacher and a student.  Being 9
in the role of the teacher, BM is in the rather powerful position, but Source A’s elaborations are 
nevertheless characterised by reasonable modesty. On the one hand, it is stated, that BM’s work 
is important and its team is putting a lot of dedication into the project. On the other hand, 
accordingly, the impact that can be done by an organisation such as BM is limited: There are 
certainly situations in which BM’s work has contributed to a business winning a contract. Those 
situations are rewarding, especially if the respective SME emphasises the role its collaboration 
with BM played in winning the tender. However, the interview partner, also states, that firstly, 
BM’s work could be done by many other organisations, and in fact, it eventually should be, as 
they “are not here to stay forever” (ibid.. Secondly, the provided training and opportunities 
offered are not designed to support all the 3,000 SMEs in the database. According to Source A 
(2016), BM will always only be able to help a limited amount and certain type of businesses, 
 An interesting article on different facets of power in the teacher-student relationship has been published by 9
Loizou, E. (2011). The diverse facets of power in early childhood mentor-student teacher relationships. European 
Journal of Teacher Education, 34 (4): 373–386.
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even if they wanted to do more. This is “frustrating” (Source A, 2016), but must be accepted. 
Thirdly, Source A states, it is not even given that the businesses trained would have needed this 
kind of coaching in order to survive in the market since other business opportunities might still 
exist (ibid.). Overdoing it a little, Source A (2016) phrased it as follows: “I have not the feeling 
that I have saved Myanmar, not at all. I am not here to save Myanmar anyway.” While the 
context of irony in which the quotation occurred needs to be taken into account, it is 
unquestionably interesting that the source used the word “save” (ibid.). It begs the question what 
or from whom Myanmar needs to be saved, and a question which resembles the early days of 
development cooperation. Indeed, one is immediately reminded of the humanitarian arguments 
of development cooperation, already present in Kipling’s White Man’s Burden, as has been 
shown earlier. 
However, the rest of the interview as well as BM’s general approach to aid as introduced 
earlier, and finally the way its SMI is designed, suggests that BM seeks to prepare local 
businesses to be able to deal with the forces of the international market, or even save them from 
those. It thereby accepts and - to a certain extent - supports the spread of the international 
capitalist system. By using such words as ‘survive’ in an economic sense, and suggesting that 
growing one’s business might help to actually achieve this survival, BM is certainly working 
within this system and does not question, let alone combat it. BM consequently could never live 
up to expectations laid out by post-development theorists who have identified the dominance of 
the Western capitalist system which is considered to be part of Western modernity, as a major 
problem of today’s reality. In other words, BM does not work in order to develop an alternative 
to development, but indeed offers an alternative development approach by applying its own 
concept of empowerment. 
4.2.2. Empowerment 
The question of what empowerment means to BM was addressed directly during the interview 
as a result of the interviewee’s frequent usage of the term ‘empowerment’, and ‘empowering’ 
respectively. The explanation given was very simple: “That’s the vocabulary of the 
sector” (ibid.). It seems the term has not been used with much consideration, an impression that 
is enforced by the source’s following excuse. Accordingly, as a non-native speaker, one is quick 
in adapting to developmentspeak while not questioning the meaning of the words in use. In fact, 
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in its mother tongue the source might have been able to express itself differently, and more 
precisely, it argued (Source A, 2016).  10
Nevertheless, the concept of empowerment indeed has a specific meaning in the 
organisation’s work in Myanmar. For BM, empowerment is about enabling the SMEs to make a 
conscious decision of what they want to be, a growing SME adapting to the demands of the 
market and the increasing competition, or a stagnating family business, which might be in 
danger of being bankrupt. In this process, BM perceives itself as the “catalyst of 
information” (ibid.) as the organisations shows and explains the new conditions to the local 
SMEs: Those new conditions are especially characterised by new business opportunities on the 
one hand, and a growing competition on the market on the other hand. Accordingly, the SMEs 
need to be informed about this. Only then they can make a conscious decision of how and if 
they want to adapt to the new situation. It is the reference to the possibility to make conscious 
choices which shows a remarkable similarity between the practical understanding of BM’s 
employment of empowerment with the theoretical debate about the term. 
But the way BM applies the concept also very much reflects the problems that have been 
identified by authors being critical towards the concept. Indeed, there is a group of outsiders 
(here, the staff members of BM), which pinpoints a group of marginalised people that needs to 
be empowered. In the case at hand, this group of people is the majority of businesspeople who, 
accordingly, lack the knowledge about how the world economy actually functions. It needs to be 
said, that their disadvantaged situation is caused by external reasons, such as the country’s 
decades long isolation from the world economy, and can consequently relatively easily be 
addressed through external help as provided by BM (ibid.). 
The group of businesspeople in need of external help is thereby contrasted to a small group 
of entrepreneurs also present in Myanmar, who have been “travelling the world” (ibid.). They 
are considered internationally well educated human beings who in fact do have the relevant 
knowledge to survive the global market. Consequently, one can observe not only a dividing line 
between the Myanmarese entrepreneurs and the foreign experts, but also within the Myanmarese 
society: To exaggerate, it could be said that on the one hand, one can find the ‘internationally 
educated elite’, on the other hand the ‘clueless locals’. Ironically, both groups have successfully 
been running businesses, as it is this feature which made them being identified as potential 
 The sources will be referred to as “it” in this thesis. This is due to the fact that all of the interview partners have 10
been anonymised. By using “it” instead of “he” or “she” it is avoided to give any information on the gender of the 
respective source.
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partners of BM in the first place. Nevertheless, apparently a certain kind of knowledge and 
experience is needed in order to be able to survive in a market that is rapidly changing at the 
time of writing. This kind of knowledge and experience can best be conveyed through a 
professional outsider, such as BM. But, there are many other organisations which could do and 
are doing a similar job, as has been pointed out by Source A. However, a process in which a 
business teaches this knowledge itself in a trial and error manner, seems to be considered as 
insufficient or too slow. 
As has been pointed out in the previous paragraph, one can indeed observe a clear us/them 
dichotomy between BM and the internationally educated, Myanmarese businesspeople on the 
one hand, and the remaining, disadvantaged owners of SMEs on the other hand. However, as 
long as one is not critical towards the idea of empowerment as such, it is challenging to 
disapprove BM’s way of applying the concept at the first glance. In fact, it seems, that BM 
follows most theoretical considerations. As has already been pointed out, Source A has explicitly 
addressed the will to enable the SMEs to make a conscious decision if they want to compete 
with other businesses in an increasingly competitive market or not. However, in order to be able 
to assess the project in its roots, it is necessary to look at the different aspects empowerment can 
and should include to make it a successful undertaking. 
The theoretical framework presented in Chapter 3 suggests that empowerment means to 
enable people to make conscious choices by giving them both compulsory-institutional, and 
structural-productive power. By educating the SMEs on specific topics, it can be argued that BM 
endows the local enterprises with knowledge, but not with natural or economic resources. But, 
as has been pointed out earlier, knowledge is indeed highly interconnected with power. In this 
case, it can even be argued that by increasing the SMEs’ knowledge on how to bid for tenders, 
there financial capital is potentially increased as they might be put into the position to win 
projects which generate a higher revenue for them. This would, according to the theoretical 
framework, contribute to an increased compulsory power of the SMEs. But by teaching them 
how to bid for tenders, the SMEs also learn how to use a specific institutionalised process, such 
as how to bid for a tender published by the UN, for their own advantage. Indeed one can argue 
that the SMI is also somewhat increasing the SMEs’ institutional power, as they learn to use the 
UN institution in order to improve their specific situation. Nevertheless, the line is blurry here, 
as it could also be argued that the learning process leads to a change in the SMEs’ structural 
power: Since structural power concerns the roles that are determined by a specific system or 
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society, it can be said, that within capitalism, one always finds marginalised groups of people. 
However, the inexperienced SMEs which used to be in this position, might change their role 
within the system by learning about the rules of the international market. Nevertheless, the 
system remains the same, and its underlying power structures are not challenged. Indeed, as has 
been described above, BM works within the system, but does not question it, thereby accepting 
the structures and conditions under which economic activities are taking place. This can also be 
reasoned with its general approach: The organisation works with individual actors in the society, 
the SMEs, and not the society as such. Consequently, an attempt to change the broader 
structures is not even the goal of the organisation. A case in which a project would actually 
challenge the structural aspects of the Myanmarese economy and business sector would, for 
instance, be one that is fighting corruption, as corruption is indeed a very relevant problem in 
Myanmar, making those powerful that have the necessary cash to bribe or know the relevant 
people, and leave others marginalised (Ferrie & Macfie, 2014). 
Source A (2016) said that BM’s work is driven by the desire to make people aware of the 
situation they are facing with a changing economic landscape in Myanmar. At the same time 
they do not want to push the SMEs to use their knowledge in order to necessarily participate in 
the market, but want to make sure businesses make a conscious decision if they want to, or if 
they want to keep on going as they did. This approach suggests at the first glance, that BM is 
open to alternative realities, built from alternative systems of meaning. However, BM does not 
facilitate the discourse of such alternative ways of understanding business. In fact there are 
some businesses, as has been explained by Source A (2016), which are from the beginning 
assessed on not being able to win any contracts, because they follow a different business 
approach not fitting to the demands of the economy. Also those are, of course, allowed to 
participate in the trainings, but follow-up contacts are, accordingly, very unlikely, since those 
businesses are difficult to track due to their differing business models. Therefore, instead of 
giving some of the marginalised actors an actual choice by offering space for an alternative 
discourse, BM indeed enforces the dominating one by teaching and spreading the rules of the 
capitalist, Western, economic system. In more radical words, it could be argued that those SMEs 
following an alternative strategy and promoting an alternative discourse are, to use Said’s word, 
silenced under the guise of empowerment.  
But before coming to such a conclusion, it is also necessary to take a closer look at the 
specific conditions under which BM is carrying out its project. As has been indicated earlier, 
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there is a naturally given limit to BM’s work, that obviously influences the degree to which a 
holistic empowerment process as suggested by the literature can be achieved. For example, BM 
has no opportunity to offer natural or economic resources to the SMEs, an aspect which 
complements compulsory empowerment, though. Another limitation of BM’s work is that of 
time constraints. Based both on BM’s limited human resources, but also the entrepreneurs’ lack 
of time because many run their business by themselves or only have few employees, the basic 
trainings usually only take one day. A further, personal, in-depth support is very much unlikely, 
considering the amount of 3,000 businesses in the database compared to the 25 to 30 BM staff 
members in Myanmar (Source A, 2016). These conditions oppose the idea of the often slow 
empowerment process: As Rowlands has pointed out, and as has been introduced in this thesis 
earlier, a lack of time often leads to a focus on those who are not the least marginalised, but 
those who have some kind of basic confidence and knowledge in the respective field. This is a 
tendency that also seems to apply to BM’s work.  
Finally, in order to be able to make a conclusive judgement as to what extent BM’s project 
actually silences alternative discourses, further research would be necessary. By having access 
to the teaching materials and contents, and by participating in an appropriate number of the 
workshops, one could assess in a better manner to what extent those workshops also give space 
to alternative discourses about how economic activities can take place. 
To conclude, what looks like a well-designed model of empowering local entrepreneurs does 
actually not live up to the expectations one has after having understood the theoretical 
foundations of empowerment. Empowerment for BM is much less all-embracing and holistic 
than the literature suggests, and focuses merely on compulsory and institutional aspects of 
power. It is hard to say if BM is actually conscious of these flaws. As stated in the beginning of 
this section, Source A did indeed point out that the usage of the term is to a certain extent based 
on the fact that it is one of the widely used terms in developmentspeak. An alternative way of 
describing BM’s work was difficult to find, also due to language difficulties. And indeed, BM as 
an organisation has been using the term in its publications to a much lesser extent than it has 
been applied during the interview which might be based on the fact that the organisation has 
been struggling with applying the concept in its holistic meaning to its own work. However, 
even if only used in daily, informal language and exchange with other organisations or the 
government, one should be aware of what kind of concept stands behind the term one is using. 
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4.3. ActionAid Myanmar’s Fellowship Programme 
The Fellowship Programme is AAM’s central approach in Myanmar. It consists of the training 
of fellows, or change-makers, as they are also called, who support local communities in defining 
their needs, as well as initiating and implementing projects in cooperation with other 
organisations and local governments (AAI, n.d. b). Based on specific criteria (see below), the 
participating communities are thereby identified by AAM and partnering organisations . The 11
community is then asked to select the person that is supposed to participate in the programme. 
In order to become a fellow, one needs not only to be literate, but also should not exceed a 
certain age, as the project seeks to train young people. In fact, most of the fellows are around 18 
(Source B, 2016). In a best case scenario, the changemaker come from the community they are 
supposed to work with and have at least finished their high-school education. Those conditions 
help when it comes to the successful and sustainable implementation of the project: Firstly, the 
fellows receive greater acceptance from the communities when they are actually a part of it. 
Secondly, a certain standard of formal education makes it easier to communicate with project 
partners and political authorities. However, in the past there were certain situations in which not 
all of these conditions were met, as in some regions it is for example not possible to find young 
people who correspond to the proposed ideal (ibid.). 
4.3.1. General Approach and Language Used 
In general it can be said that Source B has used a stunning amount of buzzwords during the 
interview, applying developmentspeak at its best. Amongst others, the source used such terms 
like ‘empowerment’, ‘participation’, ‘democracy’, ‘human rights’, ‘cooperation’, ‘sustainable 
development’, ‘people-centred development’, ‘solidarity’, ‘bottom-up’, and ‘capacity-building’. 
However, it needs to be pointed out that the source itself reflected on the use of language in the 
development sector, even though in a slightly different context: When elaborating on the 
difficulties of working under the former military dictatorship prior to 2011, certain expressions 
such as ‘democracy’ were, accordingly, better not to be used in order to avoid attracting 
unwanted attention from the authorities. Instead, the organisations ended up using other words, 
such as ‘participatory’, which were interpreted as meaning something very similar. In fact, the 
terminology introduced was a kind of new wrapping for well-known concepts, a phenomenon 
 An overview on AAM’s partner organisations can be found in AAM’s Annual Report 2014 (2015: 50). 11
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similar to the invention of certain buzzwords which aimed at initiating alternative development 
approaches.  
Similarly to Source A, Source B (2016) also said that one gets used to the language that is 
expected from donors or government authorities, and working in the system teaches one how to 
use it. But the interviewee made great effort to clarify the notions it was using by applying some 
examples from its own experience. For instance, development as such is understood by AAI as 
something that needs to be addressed from a human rights point of view. Also AAM supports 
this approach. According to the source, poverty is seen as a violation of human rights. This 
approach is in line with Article 22 of the Universal Declaration of Human Rights (UDHR) 
adopted by the UN General Assembly in 1948. It claims that everyone has the right to social 
security and to the realisation of one’s economic rights necessary to live in dignity and in order 
to be able to freely develop one’s personality (UN, 1948: Art. 22). By following a UN 
declaration from 1948, it could be argued that AAM’s approach to development is not very 
disruptive. However, Source B (2016) emphasises, that many development projects as they have 
been carried out in the past or by other organisations indeed fight poverty, but often lack a 
sensitivity of how to help people in a way where they do not lose their dignity at the same time. 
It argues, that for example by providing food to people the issue of poverty is directly addressed. 
However, by making people stand in line for the provided food, they lose their dignity (ibid.). 
So, ironically, by trying to support people’s social security which is according to the UNDR 
defined to be necessary for a life in dignity, those who seek to help actually take the dignity 
from the people they want to support. AAM therefore pays much attention to work on equal 
terms with the target communities, the source argues. The idea is to work together on the 
relevant issues and to not just provide solutions for specific problems, something which has also 
happened in the past during projects carried out by other organisations. Source B (2016) 
describes a case in which an organisation delivered sanitary products for women without 
considering that in many cases local and cheaper solutions are already in place. But accordingly, 
to make development sustainable, it is necessary to listen to the local communities, to answer 
their questions, but also, as an organisation, to ask questions to the communities. This facilitates 
the achievement of a relationship on equal terms between AAM and its partnering organisations 
as well as the local communities (ibid.). An us/them dichotomy is consequently actively sought 
to be avoided. However, as the source has also described it, despite all attempts to create an 
equal relationship the undertaking is not easy. Accordingly, on the one hand, AAM needs to deal 
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with a lack of trust in development organisations, due to failures of past development and 
humanitarian projects. Especially after cyclone Nargis, many organisations showed up for a 
short period of time, raising expectations, only to leave the people to themselves again after a 
couple of months. Consequently, there is great mistrust among local communities towards 
external organisations. On the other hand, AAM also realises that they and their employees 
themselves are indeed different from the local communities. They are “kind of 
educated” (Source B, 2016), and speak Burmese, the country’s majority language. However, 
some of the ethnic minorities are not familiar with or confident enough in using it. In order to 
overcome the challenges AAM faces in creating a relationship based on equal terms, it seeks to 
build trust through long-term commitments and an ongoing dialogue, which starts as soon as a 
community has been identified to be part of the project. Nevertheless, it can be argued that 
similarly to BM’s approach, the Fellowship Programme provides some kind of training to the 
fellows and even though indirectly, to the communities. Consequently, again, there is a student-
teacher relationship which is naturally hierarchical to a certain extent. Source B (2016) 
emphasises, though, that also the way the fellowship project is run has been adapted quite a few 
times, and that indeed AAM can be considered as a student in the relationship, as they are 
learning from their past experiences with the communities (ibid.). 
With regard to the terminology used, it also stands out that the source repeatedly picks up on 
a concept that has been applied much by the former President U Thein Sein, ‘people-centred 
development’. Originally introduced in the 1980s by David C. Korten, people-centred 
development was phrased as an alternative path for development. It pays special attention to 
people and the environment instead of only focussing on economic growth (Korten, 1990: 67). 
The wording has also been picked up by the UN, which for example in 1990 headlines one of its 
articles in the UN Chronicle “People-centred development is best” (UN, 1990: 49). It can be 
considered one of the buzzwords aiming to change the perception of development. However, in 
more recent years notions like ‘human’ development has become more fashionable in 
developmentspeak than ‘people-centred’ (Rist, 2010: 21). Though, U Thein Sein kept on using 
the term until the very end of his term of office, arguing that it was the collaboration with the 
international community as well as the approach of people-centred development which served as 
the two pillars of the country’s “good socio-economic development outcome” (Thein Sein, 
2014). But despite the fact that the former president indeed is part of the military which ruled 
the country in a “brutal dictatorship” (The Economist, 2015) for decades, the similarity in the 
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choice of words between the source and Thein Sein, does not come by surprise: On the one 
hand, as elaborated above, people-centred development was initiated as an alternative 
development approach. On the other hand, AAM has been cooperating with government 
institutions since they started their work in Myanmar. While this can be assessed as silently 
accepting the military dictatorship, it indeed helped to establish trust and personal relations, 
aspects that are useful when carrying out the projects (Source B, 2016). 
Finally, another interesting aspect that came up during the interview was Source B’s answer 
to the question about the project’s future and AAM’s work in Myanmar in general. It said that it 
wishes “to change the country, and the country context” (ibid.). The project consequently not 
only addresses individual actors but the whole society, an aspect which will be relevant for the 
upcoming analysis of the Fellowship Programme’s approach to empowerment. 
4.3.2. Empowerment 
When looking at how the process of empowerment is integrated within the Fellowship 
Programme, it is first of all interesting to look at who is supposed to be empowered. While on 
the one hand, the specific fellowship training only addresses the actual fellows participating in 
the process, it can on the other hand be said that the project aims mostly on the communities in 
which the fellows work. This second interpretation is backed by the phrasing that is used on 
AAM’s homepage: When explaining the project, the organisation uses the term “target 
communities” (AAI, n.d. b) in order to describe the villages in which the project is carried out. 
Indeed also Source B’s claim to want to change the country and its context as a whole with the 
help of the Fellowship Programme, favours a societal point of view for the upcoming analysis of 
the project’s approach towards empowerment. 
Based on particular criteria, the communities participating in the Fellowship Programme are 
selected by AAM and its partnering organisations. Such criteria include vulnerability, or a 
challenging accessibility (Source B, 2016). From a theoretical point of view, it is once again an 
outside organisation which identifies those perceived as being in need for support. Again, as 
mentioned earlier, from a post-development perspective this is a problematic approach, however 
it seems to be inherent to the concept of empowerment, as has been shown in its theoretical 
conceptualisation. 
As indicated earlier, the community members get to choose the person who they believe is 
best suited to become a changemaker and to lead the village’s empowerment process. While 
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AAM supports the election of females, other categories such as the community’s respect for the 
chosen person, are likewise important. While the Fellowship Programme’s project team reviews 
the community’s choice with regard to its own criteria, this process of identifying their future 
leader, as AAM also calls the fellows, can be considered a first step in the empowerment 
process: If empowerment means to enable people to make conscious decisions, then selecting 
the fellow could already be assessed as being such a choice. 
The fellows attend a first training lasting one month after which they go back into their 
communities. Here, they start working for two months before undergoing another month of 
training. While this first training resembles an introduction to human rights, as well as the 
causes of poverty and vulnerability, the second training contains much more in-depth 
information. During the second sessions, the fellows learn how to create the Village Book, which 
is the crucial element of the Fellowship Programme, and the empowerment process of the 
community. The idea behind the Village Book is a bottom-up approach guided by the fellow in 
which the community collaboratively collects information about the village’s situation. The 
community then together develops a strategic plan for what they think would be an 
improvement. Thereby different techniques are applied: Firstly, they analyse the village’s social 
and economic situation, as well as potential risks, power relationships and women’s rights. 
Secondly, those topics are addressed from a human rights perspective. This part of the process 
aims at understanding what kind of problems lead to the violation of what type of rights, and 
reflect AAI’s human rights based approach to development. Finally, through the construction of 
a dream map, indicating how the community imagines its future, a Village Development Plan is 
formulated. This plan prioritises the changes which need to be undertaken in order to live up to 
the expectations expressed in the dream map. A detailed implementation plan follows from the 
Village Development Plan. It identifies resources, time lines, and responsibilities (AAM, n.d.: 
11). The single projects are usually carried out one after another, often in cooperation with 
government authorities and other partner or development organisations. It is the community’s, in 
most cases the fellow’s, responsibility to apply for the necessary funding and to purchase the 
required material. Giving an example, Source B (2016) described during the interview a case in 
which a community wanted to build a dam but could not receive any funding from the local 
authorities. Instead, the negotiations between the two sides led to an agreement that allowed the 
community to lend heavy machinery from the local authorities. Some funding for the petrol was 
provided by AAM, and the community itself arranged the labour force. According to the source, 
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the acquisition of those kinds of negotiation and organisation skills is not only helpful for the 
implementation of future projects but is indeed part of the community’s empowerment process 
(ibid.).  
In order to ensure that the whole community is participating in the process of identifying the 
village’s specific needs, AAM applies tools of Participatory Rural Appraisal (PRA), an approach 
usually associated with the work of Robert Chambers (AAA, n.d.). PRA seeks to support local 
empowerment by offering methods of communication which are supposed to encourage local 
communities to share and express their knowledge and plans (Kapoor, 2002: 103). Since, 
according to Chambers (1994), PRA has been developed in response to the Western approach 
towards development in the late 1980s and early 1990s, it can be seen assessed as an alternative 
tool in development (1253). In fact, in PRA the outside organisation does not just spread its own 
knowledge, but becomes a learner itself, not least by listening to and interacting with the local 
communities (ibid.). This is indeed what Source B has also mentioned, when it explained the 
project team’s learning process over the years (see above). 
The way PRA is implemented in the Fellowship Programme is described in a manual the 
AAM project team has published. It also includes elaborations of how to behave in the 
community, as both an external participant and as a fellow. Accordingly, a trustworthy 
relationship with the community members is a precondition for a participatory and inclusive 
process. Such a relationship can only be achieved if one pays attention to one’s own body 
language and eye contact, the seating of oneself and the community, and the community’s 
culture. Being picky should be avoided at all costs, as this brings one in the position of power 
(AAM, n.d.: 7f.). By, for instance, choosing a different type of food than the community 
members, one can enforce a potentially already existent us/them dichotomy, suggesting that 
there is a clear distinction between the Fellowship Programme’s project team and the fellows 
themselves on the one hand, and the community on the other hand. Indeed, by acting on equal 
terms, the changemaker can create a space and culture for discussion. It is thereby necessary to 
provide anyone with the opportunity to express oneself. Finally it is demanded to show an 
appropriate and respectful behaviour towards women (ibid.). 
When looking at the Fellowship Programme’s approach of empowerment it can be said that 
the community indeed gains compulsory power, since it is provided with knowledge, and often 
economic as well as natural resources. The latter are exemplified in financial or material support 
for the implementation of projects through AAM, other organisations or local authorities, while 
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the collective knowledge is gained through the interaction with the community’s fellow and 
AAM’s project team. By learning how to apply for funding in order to implement projects 
derived from the Village Development Plan, and thereby learning to use the existing institutional 
infrastructure for their own advantage, the acquired knowledge also contribute to an increase in 
the community’s institutional power. This analysis resembles very much what has also been said 
about BM’s SMI. 
The Fellowship Programme also pays special attention to the rights of women. By supporting 
women in particular to become fellows, AAM seeks to challenge the patriarchal structures of the 
Myanmarese society. Currently, the villages’ heads are always male (AAM, 2012: 4), a situation 
which can potentially change over time, as 65% of the fellows are indeed female. If they 
become young leaders, as AAM aspires, much more village heads could be women in the future. 
Additionally, the programme seeks to address structural power relations among the different 
ethnic groups. In order to work together with the most marginalised groups of a society, AAM 
focuses in its actions on remote area of Ayeyarwaddy and in the central Dry Zone (ibid). Here, 
most communities belong to one of the many ethnic minorities that are facing different 
challenges in the country of Myanmar. In fact, non-Burmese ethnic groups are much more likely 
to suffer from poverty, displacement and conflict (UNDP, 2012). By enabling those groups to 
interact with governmental institutions and to implement different parts of their Village 
Development Plan, the project seeks to link the communities with authorities, bigger cities or 
infrastructural and economic hubs. This way, even marginalised ethnic groups can become a part 
of the developments currently taking place in Myanmar, it is expected (AAM, 2012: 5). 
However, while structural power is based on one’s role in society, the way this role is perceived 
by oneself and others also depends on the productive power of discourses and other systems of 
meaning and signification. It is argued by AAM, that the participatory approach the Fellowship 
Programme applies, increases the individual’s self-confidence in a way, that the fellow is 
encouraged to question and publicly address the flaws of the societal structures. By becoming 
what AAM calls “counter-cultural” (ibid.: 16), the dominating discourse is challenged and new 
narratives can be produced, reflecting a more equal relationship between men and women on the 
one hand, as well as different ethnic groups on the other. As can be seen from this example, the 
boundaries between the empowerment of the individual and changes in the power relations 
within society as such are blurry. In fact, both aspects are dependent on and reinforce each other.  
!46
Source B (2016) describes that the fellows’ intellectual resources have expanded in a way, 
that many major international organisations, as well as governmental institutions want to hire 
them. Consequently, the increase in intellectual resources leads to a potential increase also in the 
respective fellow’s material resources, as with such kind of job opportunities, the fellow could 
raise its income significantly. From a compulsory power perspective, the empowerment process 
can accordingly be assessed as successful. In a broader perspective, which understands 
empowerment as enabling people to make conscious choices, a similar conclusion would be 
drawn, because the programme, according to the source, enables the fellow to choose from a 
variety of opportunities. While this analysis looks at the individual after the fellow has 
completed the training, it needs to be pointed out that also during the project’s initial phase the 
fellow receives material resources. AAM pays every fellow a stipend for attending the trainings 
and her or his work in the community, usually for three years. Arguably, the compulsory 
empowerment of the individual can be seen as a central factor in the programme. However, an 
increase in the material resources of the individual is not the driving factor of AAM’s work, and 
neither is solely enabling people to make choices. In fact, the project is about giving people the 
power and confidence to take action, as Source B (2016) has phrased it. Consequently, a 
situation in which people gain compulsory-institutional power, but are still reluctant to use it 
because of societal constraints needs to avoided. AAM’s Fellowship Programme therefore seeks 
to go beyond an understanding of empowerment which focuses on the interaction of individual 
actors, and instead intends to create a situation in which individuals use their power to challenge 
the underlying power relations in society, as visible in the structural-productive elements of 
power relations. Nevertheless, this process needs to be driven by the Myanmarese people, as 
they are the ones with the right to decide what is supposed to happen (ibid.). Indeed, it is the 
organisation’s general credo that “change doesn’t happen as and when development agencies 
want it to happen” (AAI, n.d. b). 
Even though the programme’s approach of understanding development and especially 
empowerment makes a holistic and reasoned impression, there are some flaws which need to be 
addressed. First of all, the people who participate in the training to become fellows represent in 
most cases the elite of the community. Even though many of them are women, they are well-
educated people, with at least a high school degree. Most of them have even attended university, 
and also a Master’s degree is not uncommon (Source B, 2016). As has been indicated in Chapter 
3, the most marginalised people in the community do not have the chance to become a “young 
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leader” (Source B, 2016), as empowerment projects often address those who already have some 
basic e.g. intellectual resources or confidence in order to speed up the process at least a little bit 
(Rowlands, 1993: 105). Also this observation resembles those made in the context of analysing 
BM. 
Another compromise that was made in designing the project is its language of instruction. 
Many of the trainings are conducted in Burmese, but since AAM has many international 
employees as well, some of them are also in English. While most of the fellows, even if they 
come from ethnic minorities, are able to understand Burmese, English proficiency is not 
widespread. Despite the country being a former English colony, in 2008 only around 5% of the 
population spoke English (Bolton, 2008: 4).  AAM therefore hires interpreters, who 12
simultaneously translate the sessions (Source B, 2016). Nevertheless, the linguistic separation 
introduces an us/them dichotomy, which can be counterproductive to the empowerment process 
as such. In fact, teacher and students are even less on equal terms than in the teacher-student 
relationship touched upon earlier. 
Finally, while the interviewee used a very considerate language throughout the most of the 
interview, some expressions deserve a closer look. Especially interesting is the way Source B 
(2016) describes why the fellows, after completing the programme, are often “chas[ed]” (ibid.) 
by international organisations or national government institutions. Accordingly, the fellows 
“know how to do things” (ibid.). As this sentence was said in the context of potential future 
employers, ‘things’ most likely refer to things which are necessary to do a specific kind of job. 
The choice of words implies that there are several people, especially those who have not 
attended the programme, who cannot live up to the demands which are needed by major 
organisations, as well as government institutions. There seems to be a specific, dominating kind 
of knowledge and education one needs in order to be able to get this kind of job. As it has been 
formulated, it can be interpreted in a way that the necessary kind of knowledge cannot be 
obtained without attending the fellowship programme. Indeed, there is a similarity to BM’s 
approach as described above, in which the external organisation provides the local people with 
the necessary knowledge in order to be successful in the economic, as well as political system at 
hand. A trial and error philosophy, or a system that also accepts and even encourages an 
alternative educational background, does not seem to be something that is seriously considered. 
 Unfortunately, no more recent data could be found. Indeed, also the English Proficiency Index 2015 lacks data of 12
Myanmar.
!48
Another parallel to BM can be found in the way they call their ‘beneficiaries’. As has been 
mentioned earlier, indeed the expression ‘target community’ is used. However, applied much 
more often also during the interview, is the terminology ‘local communities’ which can be 
assessed as relatively descriptive. It is indeed an adjective first of all describing the 
communities’ situation. A similar observation can be made for the individuals participating in 
the Fellowship Programme: They are usually called ‘fellows’, which resembles their status as 
participants in the programme. However, the fellows are also called ‘young leaders’ and 
‘changemaker’. Being a very normative description, it reflects the position AAM wants for their 
fellows in the future. Both terms describe a role they are supposed to take in society. By being a 
‘leader’ promoting ‘change’ the fellows can shape society in a way that it’s underlying power 
structures and its dominating discourse are challenged. To say it in Barnett’s and Duvall’s 
words, the fellows are expected to be able to deconstruct the structural and productive relations 
of power in the community and at maybe even higher levels. 
In summary, the Fellowship Programme can be assessed as following a comparatively 
holistic approach towards empowerment, considering both the compulsory-institutional as well 
as structural-productive aspects of power. However, also the Fellowship Programme shows 
some flaws, which seem to be inherent within the concept of empowerment. 
4.4.ActionAid Myanmar’s Social Economic Development Network 
The SEDN was initiated by AAM in 2013. It is aimed at women in the Dry Zone Area in 
central Myanmar, which is one of the most food-insecure regions in the country (WFP, 2011: 4). 
The people living there are consequently especially vulnerable. Often, men leave their families 
to earn money in other parts of the country, leaving their wives as the heads of the families. 
These women are the ones that the SEDN seeks to work with. In order to give the women an 
additional income opportunity, the SEDN provides a four-month long vocational training in 
sewing, weaving, as well as producing rattan and jewellery products. It also includes an 
Informal Education (IE) session on women’s rights, health care, literacy, nutrition and HIV 
prevention (Source C, 2016). 
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4.4.1. General Approach and Language Used  
In the context of the IE, the SEDN also provides time and space for NGOs and government units 
to offer their support services. For instance, during the IE session, the women get the chance to 
apply for their ID cards with the Immigration Department (Source C, 2016). Without an ID card, 
people in Myanmar are not allowed to vote, or able to open a bank account (ibid.). 
After the course, the participants have to pass an exam which entitles them to form a Women 
Producers Support Group (WPSG). The WPSG can be compared to an ordinary company or 
business to a certain extent, since all the women in one WPSG work together on their products 
in one space, select a leader who represents them, and in cases of illness, the women can support 
each other. Often, they also organise the childcare among themselves, which usually means that 
they take turns looking after the children (Source C, 2016). Nevertheless, the women work on 
their own accord, so every woman herself decides how many and what kind of orders she takes. 
With the acquired knowledge of craft work techniques, the women create a variety of products 
ranging from jewellery, decorations, bags, backpacks, clothes, sheets and pillows to little 
accessories (SEDN, 2015-2016c). What kind of products are needed at a specific point in time is 
communicated through AAM’s SEDN project team, that also picks up the products in the 
villages. It then sells them on behalf of the women in its own shop, Mboutik, in Nyaung Oo. 
Located in the old city of Bagan, arguably Myanmar’s greatest tourist attraction, Nyaung Oo is 
well situated to reach out to the target groups, which are especially visitors from abroad as well 
as the Myanmar middle class. Additionally, AAM also sells the products to hotels, international 
organisations and major private clients (SEDN, 2015-2016a). 
Representatives of the private sector, government authorities and the WPSGs form the Craft 
Producer Network (CPN), which meets every two months in order to define measures that can 
help increase the demand for the products, and to adjust them to the needs of the market. For 
instance, the tour guide association began incorporating a visit to Mboutik into their regular 
programme (Source C, 2016) This direct link to the market helps to fulfil the project’s overall 
aim, namely to “contribute to the social and economic development of vulnerable 
families” (SEDN, 2015-2016b). Social and economic development thereby means that “the 
women can get their right and also [...] their income” (Source C, 2016), as it has been expressed 
during the interview. Aligning with AAM’s approach to development, the SEDN considers a life 
in dignity as a human right. This can only be achieved if certain material but also social 
standards are given (SEDN, 2015-2016b), which is especially difficult for many women in 
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Myanmar. Consequently, the interview was very much focused on women’s rights and their 
situations in the villages, a topic which will be covered in the next subsection. Another aspect 
that was elaborated upon both on the project’s internet homepage as well as during the interview 
is the SEDN’s long-term approach. When asked about what sustainable development means, the 
source said that the project could only be sustainable if, after the end of its official funding, it 
could be successfully handed over to the women active in the WPSGs (Source C, 2016). 
Consequently, the final aim of the project is to train the women in a way which enables them to 
run both the WPSGs and the Mboutik themselves. Planning ahead for the handover, the SEDN 
projects team has deposited already since the beginning of the project, 40% of the profit in a 
collective savings account (SEDN, 2015-2016a). This money can be used by the women, once 
the project is handed over (Source C, 2016). 
The SEDN also seeks to integrate its project deeply into existing structures. Through close 
cooperation with other bodies of the society as exemplified in the CPN, the project is supposed 
to become a part of the broader development strategy and the business landscape in order to 
benefit from existing resources and services (SEDN, 2015-2016a). By paying much attention to 
the demands of the market, as it is expressed repeatedly by Source C (2016), the SEDN 
resembles BM’s approach. In both cases, the local entrepreneurs are asked to comply to the 
market. Nevertheless, SEDN differs decisively in its approach to business, as it pursues a social 
business model (SEDN, 2015-2016a). In this model, the overall aim is to do “social 
good” (Yunus, 2007) instead of only focusing on profit. Another difference in comparison to 
BM can be found in the way the access to the market is facilitated: While BM focuses on 
providing training and information to the entrepreneurs that wish to compete in the market, the 
SEDN also helps to develop the demand for the products designed by the WPSGs and to sell 
them eventually. 
However, the SEDN is not only characterised by similarities with BM’s development 
approach, but also with the one of the Fellowship Programme. As has been pointed out earlier, 
the latter works closely together with ministries and townships, in order to get access to relevant 
material and financial resources which help to sustain the project, an argument which has as 
well been cited by the SEDN (SEDN, 2015-2016a).  
With both, its focus on the market and its high degree of incorporation into formal structures 
of the country, this way of working does not only make the SEDN a mix of the other two 
projects under investigation, but also seem to make the SEDN a project which follows a rather 
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mainstream than an alternative development approach. However, as has been pointed out earlier, 
the boundaries are blurry, and a project can be guided by an alternative point of departure, while 
at the same time executed with and through official authorities in order to increase its impact, 
making it somewhat mainstream. Indeed, women empowerment is one of the first concepts 
ascribed to alternative development approaches, and has been (ab-)used likely even more than 
‘empowerment’ as a single concept (Batliwala, 2010: 111). It has been acknowledged to be 
central for the success of development programmes already in the course of the 1990s (UN, 
n.d.), making it a classic example of a mainstreamed alternative development approach. 
4.4.2. Empowerment 
During the interview Source C (2016) identified women empowerment as the central aspect of 
the SEDN’s work, making the project stand out in comparison to others. Accordingly, through 
the project, the women get to know their rights and can earn additional income, but also gain 
self-confidence, which enables them to communicate also with externals and strangers in a more 
assertive way (ibid.). In comparison to the previously analysed projects, and also against the 
theoretical background, it is remarkable that the process of empowerment is not explicitly 
communicated as enabling people to make conscious choices. However, when taking a closer 
look, also the women participating in the SEDN programme are asked to make choices during 
the course of the project, for example when they are selecting the leader for their specific 
WPSG, when they decide on the size and type of the order they take, or when they decide to 
participate in the programme at all. To start at the beginning, the selection process in order to 
become a woman producer, is, again, steered from an outside organisation running the project. 
The SEDN project team thereby cooperates with the previously introduced Fellowship 
Programme, which is also run by AAM. The fellows help to introduce the comparatively new 
project to potentially interested women (ibid.). But also the coaches and teachers working in the 
programme participate in the selection process, and so do the women themselves. However, 
some criteria need to be fulfilled if one wants to participate in the vocational training. Indeed, 
the SEDN aims to reach out to the most vulnerable women: Special priority in the selection 
process is given to those women who are the head of their families because their husbands either 
died or have left the village in order to work. Many have also been divorced or live in constant 
separation from their husbands, without receiving any financial support (SEDN, 2015-2016d). 
Usually such a situation implies that the respective women have to take care of both the children 
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as well as the elderly generation in the family, thereby warranting special need for support. 
However, if a woman wants to participate in the project she also needs to have another primary 
source of income. Many of the women do indeed own some land they cultivate, or run another 
small business on the side (SEDN, 2015-2016d). On the one hand, the latter aspects once again 
seem to support Rowlands’ argument, that empowerment projects often do not address the most 
marginalised people, but those that already have a certain status in their family and society. On 
the other hand, in comparison to the two projects analysed previously, the SEDN team works 
with women whose position in society actually makes them particularly vulnerable. The women 
have only gained the status as the head of their families because they were left behind with all 
the responsibilities. 
After the selection process, the training and the formation of the WSPGs, the production 
phase begins. The SEDN project team aims at establishing a long-term cooperation with all of 
the women, since with continuing practice the women not only improve their production skills 
but also their business knowledge as well as communication skills. According to the 
programme’s website, the women learn in a consecutive manner, in which one steps build up on 
another. This project design, it is argued, contributes to the SEDN’s integrity and the fulfilment 
of its objectives (SEDN, 2015-2016a). Especially against the background of wanting to hand 
over the project to the women themselves, experienced and skilled women are needed to take 
the lead. However, the SEDN project team currently attempts to extend the funding for the 
project for another three years, which suggests that it does not consider the women trained so far 
as being capable, yet, to take over all responsibilities. This is also due to the fact, that around 
20% of the women drop out of the project already in the phase of the vocational training, and a 
lot more when the work in the WPSGs has started (Source C, 2016). While some stay with the 
project for six months, others participate for a year, but afterwards, indeed many leave their 
WPSG. The reasons for this are varying: Some of the women actually start their own businesses, 
while others simply lack the time to continue. In order to be able to conclusively assess what 
this phenomenon implies for the empowerment process of the women, it would be necessary to 
analyse their different motives in depth. It could be argued that the women who start their own 
businesses, feel confident enough to do so because they have successfully been ‘empowered’ by 
participating in the project. However, from a more critical perspective, a reason why the women 
start their own business could be because they do not gain enough income from their work in the 
WPSGs and therefore decide to focus on other potential sources of income. If the women drop 
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out due to a lack of time, it would be necessary to assess if their personal situation has changed, 
or whether the SEDN expects too much of its producers. An appropriate way to investigate these 
considerations scientifically could be a qualitative, interview-based study, which enables the 
researcher to analyse the decision-making processes in detail. However, it is not this thesis’ aim 
to study the success of the SEDN as such, but instead its understanding of development, and 
especially empowerment. 
If taking the approach against the theoretical background presented above, it can first of all 
be pointed out that the project under investigation has a prominent focus on increasing the 
women’s compulsory power: While the vocational training contributes to the acknowledgement 
of a specific kind of knowledge, the offered business opportunities through the WPSG address 
the economic resources, or the capital, the women have at their disposal. In order to lower the 
threshold for participating in the programme, the SEDN seeks to locate the training relatively 
close to their villages, takes care of the transport to and from the training centre, organises an 
on-site day care for children and provides a monthly stipend during the four months of 
vocational training (SEDN, 2015-2016a). After the completion of the programme, the SEDN 
also offers to purchase the necessary machinery for the women. The money spent is given out as 
a no-interest loan, and needs to be paid back in the course of the project (ibid.). From an 
institutional power perspective, it can be argued that the IE is conducive for the women to learn 
to participate in institutionalised processes. For instance, women who did not have an ID card 
beforehand, might have received theirs through the IE as part of the project. Those women are 
now enabled to take part in the elections, thereby participating in the formation of the political 
will. Additionally, during the IE the women also learn about how they can use the possibilities 
of the preexisting institutions to their benefit. As has been mentioned by Source C (2016), many 
women do not know that certain health treatments and drugs are covered by the government, 
which is why they often hesitate to go to a hospital or consult a doctor. These cases demonstrate 
once again, that the provision of knowledge and information can contribute to both, compulsory 
as well as institutional power. 
When looking at the aspects of power as they are produced by society, the structural-
productive facets of power, it can first of all be said that the SEDN’s major target is indeed to 
tackle one of the most dominant structural power relationships of the Myanmarese society, that 
between men and women. With a long history as a military dictatorship, in which men are 
traditionally the dominating gender, the country faces a huge gap in gender equality: The current 
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parliament consists of only 10% women (IPU, 2016), and while the 2008 constitution forbids 
any discrimination on the basis of race, birth, religion, or sex, it is argued in the same paragraph, 
that nothing should “prevent appointment of men to the positions that are suitable for men only” 
(Constitution of the Republic of the Union of Myanmar, 2008: Art. 352). In fact, women need to 
score higher in order to get access to most universities (Hnin Soe, 2014), and get paid less 
compared to a man who does the same kind of job (The World Bank, 2013). Backed by the 
expectations of society, that women are just responsible for taking care of their household and 
family, women are understood as having to play a supportive role for their husbands, and to not 
take any leadership positions in business or politics. This perception is enforced by public 
discourse and the media (A.G.I.P.P., 2015: 11), and can also be illustrated by the experiences the 
SEDN project team has made: When asked about the challenges they are facing, Source C 
(2016) explained that some husbands are reluctant to let their women participate in the 
programme. Accordingly, they “feel like the women have to be stay at the home” (ibid.). Those 
attitudes can only be overcome with patience and an ongoing dialogue, as the source explains. 
From a societal point of view, the SEDN indeed seeks to challenge the dominating patriarchal 
structures by situating women in the position to lead their own businesses. By giving them the 
chance to create their own experiences as entrepreneurs, the project also aims to build up the 
women’s confidence. As Source C (2016) has put it, empowerment means “that they receive the 
self-confidence”. Accordingly, this helps them to speak up also in a context outside of a 
woman’s usual area of responsibilities (ibid.), and can help to challenge also the current 
discourse, thereby addressing the productive aspects of power. 
However, from a less obvious perspective, it can as well be argued that the way the project is 
designed also challenges the structures of the capitalist society: By following a social business 
approach, the SEDN supports a proposal that aims at changing capitalism as such, by placing 
social good ahead of profit, as has been explained earlier. Even though this is not the project’s 
explicitly formulated objective, it could potentially be a side effect, if this kind of business 
model was applied also on a broader scale. It could thereby contribute to challenging the 
narrative of capitalism and modernity which, according to post-development theorists and other 
intellectuals, dominates the discourse in most societies.  
In summary, it seems as if the SEDN takes quite a holistic stand in addressing the different 
aspects of power relations which have been introduced by Barnett and Duvall. However, when 
looking at the language used in the project descriptions and during the interviews, some flaws 
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need to be addressed. Indeed in some of the cases the interview partner talked about ‘delivering’ 
the training to the women (Source C, 2016), making the women from a language perspective the 
passive, receiving end of the process. A similar phrasing is used in the project description 
available online, in which the women “receive” (SEDN, 2015-2016a) the training. Nevertheless, 
those wordings are not the standard, as in most cases the women are described as participating 
in or attending the training. With regard to the participants in the project themselves, the 
terminology ‘the women’ is used. This again is a very descriptive phrasing. However, as 
opposed to ‘the supplier’ or ‘the fellow’, ‘the women’ is not even directly linked to the project, 
but is as general as it can get. Consequently, no statement of hierarchy or power is made from 
using this terminology. 
4.5. Comparison and Concluding Remarks 
This conclusive summary of the analysis will compare and assess the three projects with regard 
to firstly, their selection process and criteria of the ‘beneficiaries’, secondly, the terminology that 
is applied to describe those ‘beneficiaries’, and thirdly, the way the different facets of power are 
reflected in the projects’ approaches towards empowerment. 
4.5.1. Selection Process and Criteria 
As has been described in the theoretical framework, inherent to the concept of empowerment is 
the existence of an outside organisation which identifies a specific group or societal 
organisations that needs to be empowered. In general it can be said that this process already 
starts once a development organisation decides to carry out a project, as by defining the need for 
a specific project, a particular group is considered to be in need of help. Consequently, 
empowerment needs to be assessed as being in itself a top-down approach. However, whether 
the ‘beneficiaries’ wanted to participate in the empowerment process, has been, in most cases 
their own decision. Both the SMEs in the case of BM, as well as the women who are addressed 
by SEDN made their own choice to participate in the training which was offered by the 
organisations. They were also able to leave the programme at any point in time, as has been 
shown above. This makes them the ones deciding despite the fact that it was the external 
organisation which had identified them as being in need for support. 
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The issue is a bit more complicated when looking at the Fellowship Programme, since there 
are two levels of ‘beneficiaries’ which need to be taken into consideration. While the 
communities have been argued to be the primary partner for the organisation, also the fellows 
are an essential part of the project. The first are indeed chosen by AAM’s project team, based on 
the specific vulnerability of the community. For the second level, the fellows, indeed both the 
community as well as the individual who potentially participates in the fellowship training can 
join the decision making process. The community gets to decide who it wants as a ‘future 
leader’, while the selected person can decide about its participation in the programme. 
When it comes to the criteria which make the organisations identify a specific group or 
community as being in need of support, the results reflect again the assumptions made by the 
theoretical framework. As has been shown, both projects run by AAM aim at particularly as 
vulnerable considered people in society. Nevertheless, they fail to work with those people who 
are the most marginalised, by having specific expectations especially with regard to an 
educational, as is the case in the Fellowship Programme, and an economic background, as it is 
needed for the SEDN. Nevertheless, the choice for the communities identified to participate in 
the Fellowship Programme is not limited by specific minimum standards. 
BM’s SMI can, on the one hand, not be argued to support particular vulnerable people from a 
perspective considering the society as a whole. However, within the business community, BM 
argues to have identified a group of people which is in need for help in order to increase their 
business opportunities. However, the way the project is designed, also in this case, those who 
are from the organisation’s perspective most marginalised, are most likely to not be able to 
participate in the project, as has been shown above. 
To sum it up, in all three projects the individuals have a choice, whether she or he wants to 
participate in the project, and for how long. The community which is the primary partner in the 
Fellowship Programme has no choice whether it becomes part of the project, but can influence 
how and with whom it wants to work as a future leader. All three projects fail, as predicted by 
Rowlands, to address the most marginalised people within the group that the respective 
organisation identified as being in need for support. Again, the Fellowship Programme’s partner 
communities are an exception: They are, based on the criteria that have been developed by 
AAM, some of the most marginalised in the country. 
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4.5.2. How to Call the ‘Beneficiary’ 
All three organisations have a purely descriptive name for their partners: Neither in supplier, 
SME, women, or fellow, the author can identify an underlying hierarchical structure. Indeed, 
those terms just illustrate the relationship or position of the individual in the project or in 
society. Also the communities in the Fellowship Programme have, with being named ‘local 
communities’, a rather descriptive name. 
The Fellowship Programme’s project team also applies terminology which reflects the role 
the individual is hoped to take over in society, once it has completed the training process offered 
by AAM. While this reflects the way of thinking that the training offered by the organisation 
imparts knowledge that is some kind of a pre-condition in order to become, for instance, a future 
leader, and can therefore be questioned, the term as such does not reflect a hierarchical 
relationship between the individual and the organisation. 
4.5.3. Aspects of Power 
All the different aspects of power that have been described by Barnett and Duvall can be found 
to varying degrees in the three projects that have been investigated. 
The compulsory aspect of power is most obvious in all of them. Indeed, all three projects 
follow a similar approach, as individuals receive a training on a specific topic. This training 
enhances what has been identified as some kind of knowledge useful for the individual, in order 
to be, for instance, rhetorically convincing, which can help to win a tender, as in the case for 
BM, or to receive fundings in order to implement the Village Development Plan, as in the case 
of the Fellowship Programme. For both, BM and the SEDN, it can be argued that the 
participants of the training are supposed to increase their capabilities to independently run a 
business, improving the individuals’ income, or capital, indirectly, which again contributes to a 
rise of the ‘beneficiary’s’ compulsory power. By offering their participants a stipend, the SEDN 
and the Fellowship Programme do the same even also in a direct manner. 
When looking at the community level in the Fellowship Programme, it can also be 
summarised that by increasing the individual changemaker’s compulsory power, it also 
contributes to the community’s, as the fellow is trained to become the community’s future leader 
and representative in the interaction with other actors. Such other actors are often political or 
societal institutions, through which the individuals seek to increase their power. Indeed, as has 
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been shown, the line is blurry between compulsory and institutional power, and both aspects are 
covered by all projects. Based on the training both organisations offer, the participants learn how 
to actively use the institutional framework which is present in Myanmar to their own benefits. 
This institutional framework includes political institutions, such as the parliament, or local 
governments which provide fundings, but also the kind of databases showing business 
opportunities just like the one that is run by BM. 
When looking at the aspects of power as they are produced by society, more differences in 
the way the empowerment process is designed appear between the different projects. With 
regard to the structural aspects of power, the projects run by AAM stand out: Firstly, both the 
SEDN and the Fellowship Programme seek to change the role of women in the Myanmarese 
society. Secondly, by its social business approach, the SEDN also challenges indirectly the 
predominating economic system. Thirdly, through its focus on ethnic minorities, the Fellowship 
Programme seeks to alter the Myanmarese society’s structure also from this perspective. As 
opposed to this, BM’s SMI does not reflect the desire to change the underlying structures of the 
society as a whole, but instead concentrates on the business society one can find in Myanmar. 
Within this, also BM aims at changing underlying power structures by increasing the 
competitiveness of SMEs in comparison to other businesses. By doing so, the structures of the 
international development system are supposed to be tackled, as it is BM’s declared aim to 
contribute to a change in the practice of international aid, as has been argued above. 
Since discourses shape the way society is constructed, also structural and productive power 
are re-enforcing each other. By suggesting a different and more powerful role of women and 
ethnic minorities, the projects run by AAM offer an alternative discourse to the one that is 
dominating in Myanmar at the time of writing. However, they do not offer an alternative to the 
discourse of Western modernity as it is demanded by post-development theorists. Instead, with 
promoting human rights, gender equality and democracy, they reproduce the Western societal 
system. Not even the SEDN’s social business approach can be seen as a fundamental challenge 
to the capitalist system, since it is designed to improve but not to replace capitalism with another 
economic order. 
BM’s contribution to an alternative discourse again takes place on another level. It can be 
said, that the organisation contributes to an alternative discourse in the development sector by 
promoting other practices than those applied for years. But, the grand narrative of the need for 
development is not challenged. Consequently, all three projects want to contribute to an 
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alternative thinking within their respective sphere of influence, but do not seek to challenge the 
overall discourses taking place that nurture the importance of development and the desirability 
of Western modernity. 
4.5.4. Concluding Remarks 
Even though all three projects are very different at the first glance, they have some striking 
similarities which make them proper cases to compare: All three projects work with the training 
of people who they consider as being marginalised in the specific part of society the projects is 
embedded in. All three projects thereby point out that they do not want to dictate how the 
participants of the trainings use or apply the acquainted knowledge, but instead emphasise that 
they want to enable people to make conscious decisions about their future, which corresponds to 
a very broad definition of empowerment. Nevertheless, the projects differ in the intensity of the 
training and the length the participants receive assistance. While BM offers only very short 
trainings sessions and short-term, personal support, both the SEDN as well as the Fellowship 
Programme are closely cooperating with their partners for several years. 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5. Conclusion 
With regard to the research question, and the corresponding sub-questions, the following 
conclusions can be made: 
The relatively new terminology used in the development sector can be defined as the kind of 
jargon most people working in the development business use in an intention to talk politically 
correct about both the projects carried out, and the developing world as a whole. Following 
Eade, this jargon has also been named developmentspeak in the thesis at hand. It emerged in the 
course of the 1990s as a reaction to the critique which had repeatedly been formulated towards 
traditional, mainstream development projects that were assessed as following a top-down 
approach, and were guided by a specific perspective on the world which suggested that only the 
Western model of living and organisation of society is actually desirable. It has a rather negative 
connotation as it has been criticised for promoting the use of buzzwords which lack a clear 
conceptualisation. This facilitates the possibility for development organisations to wrap their 
projects in a nicely sounding cover, while at the same time still pursuing actions which are, 
consciously or unconsciously, driven by the traditionally criticised, paternalising way of 
thinking. It has been argued that developmentspeak became something like the lingua franca of 
the people working in the sector. Indeed, all three organisations under investigation as well as 
the corresponding interview partners applied developmentspeak and pointed out that it was part 
of the business. 
An alternative understanding of development can be understood as a way of thinking 
development that seeks to overcome the traditional top-down and paternalising approaches of 
development. It has a similar point of departure as post-development theory, pointing out 
especially the problematic power relations between the developing world and the West. 
Nevertheless, it takes a less radical stand, as it does not ask for an alternative to development, 
but simply alternative development approaches. Since it is always defined in demarcation to 
mainstream development thinking, it is a concept in flux and not a theoretical framework as 
such. In fact, it can be argued that many concepts which have originally been defined as 
alternative, have made their way into mainstream projects. This is due to the fact that also 
mainstream development thinking has changed over time, as has been shown. Also the concept 
of empowerment, which has been investigated in detail in this thesis, can considered as having 
been developed as an alternative to mainstream development, but is nowadays a standard in both 
alternative as well as mainstream development approaches. 
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Understanding those two concepts is essential in order to be able to answer the overall 
research question of this thesis. In general, it can be said that all three projects under 
investigation follow an alternative path of development as they explicitly distance themselves 
from so-called mainstream concepts. While applying developmentspeak, all three interview 
partners were able to elaborate on the buzzwords they were using, as has been demonstrated 
with the example of the term empowerment. However, as has also been demonstrated, even the 
concept of empowerment, originally developed in order to overcome paternalising behaviour 
and top-down approaches, assumes inherently that there is a group of people which needs to be 
empowered with the help of someone or something external. Indeed, this point of departure 
suggests that there is still a paternalistic and un-equal power relationship between the Western 
development organisations on the one hand, and the developing countries on the other. It thereby 
needs to be pointed out, that even such presumingly universally accepted notions like human 
rights are only socially constructed. Some consider them as just another excuse to interfere in 
foreign countries’ affairs in order to spread the idea of Western modernity. Indeed it is difficult, 
as also Esteva (2010) has argued, to distinguish development completely from its roots (6). 
Nevertheless, the concept will most likely continue to play a decisive role in the relationship 
between the Western and the developing world. Taking part in the discourse in a critical, and 
responsible manner, as demanded from the discipline of Global Studies, this thesis concludes 
that indeed improvements in the way development projects are carried out have been made. 
Despite the danger of becoming hollow jargon, the way developmentspeak, and especially the 
notion of empowerment, has been applied by the three organisations suggests a considerate, 
modest and reflective way of thinking. Nevertheless, one needs to keep in mind that any kind of 
social relation between different actors will always be influenced by the other’s and one’s own 
compulsory, institutional, structural and productive power. In order to avoid paternalising 
behaviour and one-sided dominance it is therefore necessary to constantly reflect oneself and 
one’s organisation in its relationship to others. By uncovering the power dynamics inherent in 
the design of the projects presented in the analysis, this thesis contributes to this need.  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6. Perspectives 
In order to further enrich the discourse about development cooperation, additional, 
complementing research to this thesis will be beneficial. This section therefore contains some 
suggestions for further research, as well as alternative theoretical perspectives. 
The most obvious suggestions that would help to increase the external validity of the thesis, 
include to analyse firstly, other buzzwords, and secondly, other projects. It would be particularly 
interesting to look at projects carried out by organisations which apply such concepts originally 
introduced in the context of alternative development approaches, but do not consider themselves 
as actually following a remarkably alternative, or even disruptive approach, to pick up Source 
A’s choice of words. In such a research one could investigate to what extent, and if at all, an 
‘alternative’ and a ‘mainstream’ development approach differ in the way they interpret specific 
concepts, such as empowerment and alike. 
Potentially benefitting would also be the extension of the research to other countries. By 
looking at how empowerment or similar concepts are understood in countries with other 
political systems or societal conditions one could enquire what influence such concepts have 
under specific circumstances. Since development organisations cannot ignore the situation in 
which they are working, it is expected that they might change both, their rhetoric as well as the 
way they interpret specific concepts. This has already been indicated by Source B, who 
explained that AAM has much more possibilities and freedom to communicate and carry out its 
Fellowship Programme in Myanmar than it did before 2011. 
Another perspective could be added by looking at the way projects funded by the so-called 
new donors, or non-Western development organisations, understand development. Since they 
have made their own experience as developing countries that received (and often still are 
receiving) financial support by the West, it would be interesting to see how they interpret their 
role to the developing world, and to what extent, if at all, it differs in comparison to the Western 
donors and organisations’ attitude. An interesting point of departure thereby is offered by Lary 
(2006) who has argued that not only Orientalism but also Occidentalism is an observable 
phenomenon. Accordingly, also Asian cultures happen to look down on others, arguing that the 
West is “corrupt, degenerate, uncaring and hypocritical” (ibid.: 10). An analysis of non-Western 
development projects could examine to what extent such attitudes are incorporated in the way 
development is understood by them, or if they, possibly influenced by a discourse dominated by 
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Western perceptions follow the example of Western organisations in understanding 
development. 
Shifting the focus of the research, future studies could also apply a more historical point of 
view, one could look in more detail what kind of narratives and events have facilitated the 
construction of a superior Western model of societal organisation. By applying critical whiteness 
studies, such narratives could be de-constructed in order to contribute to alternative discourses 
about modernity. Such an inquiry would also demand a re-assessment of the enlightenment with 
regard to its racist elements. In this context it should also be considered to include the concept of 
modern, or symbolic racism. It refers to the underlying racist elements in society as apparent in 
prejudices (Liu & Robinson, 2016: 139).   13
Finally, another very relevant perspective could be added by looking at the projects’ actual 
implementation. Through participating observation, scholars could analyse how the ‘external’ 
development organisation interacts with the ‘local’ community, and to what extent hidden power 
structures can be found in this relationship. Additionally, also interviews could be conducted 
with members of the local community in order to understand, how they perceive the situation. 
This is especially relevant, since, as Ho (2015) has reminded us, often, the people for whom this 
topic is most relevant are not even asked about their opinion.  
 The concept of modern racism stems originally from observations done in the US-American society. The term 13
was coined by David O. Sears and John B. McConahay. More on this can be found in their edited volume on the 
topic: Sears, D. O. & McConahay, J. B. (1973). The Politics of Violence: The New Urban Blacks and the Watts 
Riot. Boston: Houghton-Mifflin.
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8. Appendices 
Appendix A: Interview Guideline 
The following interview guideline was used for all three interviews. As has been indicated in 
Chapter 2 it was handled in a flexible manner. 
!74
# Question Sub-Questions (if necessary) Analytical Purpose
1 Please tell me more on 
your daily work here in 
Myanmar.
Since when are you working 
here? What is the aim of your 
work? Who are you working 
with?
- start the conversation 
- build trust with the 
interviewee 
- get a first glance what the 
interviewee considers 
important in the project
2 What has changed since 
you started your work 
here in Myanmar? Has 
anything changed at 
all?
- understand the historical 
and political context the 
project is carried out in
3 What is specific about 
your approach to 
development?
- understand what the 
project, according to the 
interviewee, makes 
distinctive 
- understand if the 
interviewee considers its 
work as an alternative 
approach to development
4 What kind of people are 
you working with?
How do you reach out to 
them? Do you have criteria 
one needs to fulfil in oder to 
be allowed to participate in 
your programme?
- understand who the project 
aims to work with and for 
what reasons 
- understand whether the 
process of reaching out to 
the people in the first place 
contains some underlying 
power structures
5 Please tell me more 
about the training you 
are offering.
In what language does the 
training take place? Where 
does it take place?
- investigate how the training 
is designed and structured, 
and if it contains any kind 
of underlying power 
structures and hierarchies
Table I: Interview Guideline. 
Appendix B: Transcription of Interview with Source B (Fellowship Programme) 
The Interview took place in Yangon on 16 March 2016, 1p.m. local time. 
Duration: 52.36 minutes. 
Okay, so I would just like to know a bit more about your work here in Myanmar. I have 
obviously looked into the documents you have online and also watched a few youtube videos 
about the changemaker project… 
Ah, okay! 
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# Question Sub-Questions (if necessary) Analytical Purpose
6 Can you remember a 
situation in which you 
were facing difficulties 
and challenges? If so, 
what kind of challenges 
and how did you deal 
with them?
What did you learn from that 
situation?
- understand in which part of 
the work conflicts can 
occur and why 
- learn if the project has been 
adjusted in response to the 
challenges
7 What does a successful 
workday imply for you?
What goals do you want to 
achieve on a successful day?
- understand what is most 
relevant to the interviewee 
personally in carrying out 
her/his work
8 You have mentioned the 
term empowerment / 
sustainable 
development / capacity 
building / etc. Please 
elaborate on what this 
term means for the 
work of your 
organisation.
- make the interviewee 
rethink her/his choice of 
words and  
- understand the project-
related meaning and 
application of the term 
- make the interviewee 
illustrate an otherwise 
potentially hollow phrase
9 If you were not 
restrained by any kind 
of material or human 
resources - what would 
you change in the way 
you work?
- understand the greater, 
long-term strategy and 
motivation by which the 
project is driven
So I know a little bit, but it would just be great to hear from you like: What is your daily 
work? What are you doing? Who are you working with? 
My name is [anonymised]. I started to working with ActionAid in 2007. Basically, my target is 
to nurture the young people to become changemaker, especially to equip with the leadership 
capacity. So through this capacity, they will be able to facilitate help their communities and to 
help change our country. The object is basically to support the peace and the democratic spread 
in our country. So I am working with round about 700 young leaders across the country in 
Myanmar, all like different parts… young leaders… we have eleven states with leaders. Oh, we 
cover twelve states and regions, apart from Shan and Bago, we haven’t got. We are now 
working. We are still working with our partners, so when we work with the young people. The 
young people so they have some law: Half, fifty percent of them, they are working with our 
partners. So we work with partners. So my targets is, I need to support our partners, support the 
young people, support the capacity-building training, following up, and also share this 
experience with other team members and to the international. And we also work with the 
government in order to actually for supporting the project planning. You heard from the Village 
Book? 
Yes. 
Okay, this kind of work we are doing. And actually, and also through our fellows they develop 
the Village Development Plan, so this Development Plan linked to the township and region. So 
those [unidentified words] where government has the budget plus the parts of the industry and 
those kind of things. 
So that’s the local governments? 
Yes. We support local government and we support the regional government. One day to the 
township planning because of the previous president he himself promoted this ‘people-centered 
development’ and ‘bottom-up planning’. So actually what is bottom-up planning means is from 
the people themselves to receive the issues, what rights are violated, why are they violated and 
why no one cares, what are the role of the communities and what are the role of the government 
and how are they going to work, those kind of things. 
Okay, so you said you are working with partners. Who are your partners? 
Basically we have two types of partners. We have local partners, at the same time we have 
international partner, for example one international partner is STC, System Technology 
Cooperation, and NRC. At the same time we have our local partner, like KDN. And also the 
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fellows, the young people we call them as a fellows, so we train them like three or four years. 
After three or four years they are equipped the leadership capacity and some fellows they have 
their organisation now. So we have a lot of fellows organisation, so we also work with our 
fellows’ organisations.  
And the… so if you have the Village Book and then you are cooperating with the local or 
regional government. So they have like some kind of budget in order to implement the 
projects that are proposed? 
Yes. And basically about our money is when the government provides the budget, they have 
different channel. Sometimes the budget is within the finance department. At the same time they 
hand over to the, like the president, he also formed the Township Support Committee. Within 
the township they also have a small, small budget, you know those kind of things. And also 
Ministry of Border Affairs, their department they also have a budget. And also local 
representatives. The budget is also located for those, you know, 100, no 1000 something like 
that. So when they, the village, develop the plan, they go to the town, the township, and the 
township says “Okay, no, this budget is not within their hands”, but they refer to got the budget. 
For our learning sometimes, the particular case, that they don’t have budget. Instead of what 
they have, they say: “We cannot provide the budget, we don’t have money, but we have the 
machinery to build the dam.” Because of the shortage of water, it is very scarce in the Dry Zone 
Area. So they say: “Okay it is very important for you, you need, and we want to support you, 
but we don’t have budget, but we have the machine, the bulldozer. We will provide the 
bulldozer.” So the villager will say: “Okay, we give them labor.” So ActionAid provides the 
petrol. So this is how it works. If you have the time you can also visit a place in Kama, Nyang 
Nyang, Dry Zone. And like - not only that the Village Development Plan is provided, no 
facilitated by the fellows, and also the regional, they understand that this approach is very, very 
useful for them, so they link with the Planning Department. So Planning Department, also they 
provide some kind of fund for the fellows at the village, like for example like Kyat 500,000 is 
like US$ 500, they provide one village to develop their village project. So those kind of 
cooperation is… you know state, township, villages and the young people that work for us. 
Coming back to the fellows, that you are training: If I would be a young Myanmar girl or 
woman, how would I get into the programme? Like how do you apply, or how do you choose 
your fellows? 
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We have some basic criteria to choose the fellows, but at the same time basically the idea is the 
community, they have to elect the fellows. Because when we talk about this fellowship 
philosophy, what we would like to support that is young pioneer leaders not for us, but for the 
community. So who is interested in you know calling the philosophy and passion and things like 
that - please nominate. Based on that we have a small guideline: For example like the person, 
the young people, who wants to be a fellow have to be literate, because he need to write. He 
need to write, he need to go and see the township authority, develop the Village Book, those 
kinds of things. Because of this we need someone that high schooled is. So and also the fellows 
we choose, there is a lot of fellows who are graduate, who are university student. Some fellow 
even they have already finished their Master. So basically they are nominated by the 
communities, and the communities and our partners and ActionAid, we together then, after that 
we decide if this person is suitable for us. Some particular area, like conflict-affected area, we 
need hardly find high school, you know, or graduate fellows. In this case we also go and see 
their context. So like, you know, okay, this is an exceptional case in this area, with the young 
men and women. And also, we also really care about the women rights. So when they nominate, 
they also should go see that women also have an equal chance. So when you see the amount of 
our 750 fellows, 65% are women. And also they are some criteria like: age, because since they 
have to be young people, 18, and at the same time we really want to have young people. So like 
45, we have to say, “This is not the right age.” So this is a basic criteria. And also… we also 
have some individual fellows. Like European individual fellows, we also when 2008 Nargis hit 
our country, we have our fellows. At the same time when our fellows just see, we also see the 
things if we see the alternative, and people want to bring change, this can also be some 
individual fellows. 
Okay, so if you say the community selects… 
Yes. Basically they have to select. Because when the community selects, they nurture, they 
support, if they want to say something, they say it, so… and also in order to have a more 
sustainable way, that is also very important. Because he, or she, is from the community, you 
know. Whether that person got a stipend, because we also provide a stipend for both, young 
leaders, fellows. So whether they receive the stipend whatever, it does not matter, because he or 
she is from the same community. 
So how do you select the communities then? Or how as a community do I get into the 
programme? 
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That we have an assessment. So before we see for example, we work with our partners. They 
also see which area is in terms of the need here, and also we need to match it with the donor 
requirement, whatever, there are all these kind of things. There are some basic criteria. They 
have to be vulnerable in terms of, you know, accessibility, or whatever. Some kind of 
assessment, based on that, we select the village, for the particular area. When, after, not soon 
after the assessment, we try to have a workshop with the communities and also township 
authority and make the what we call ‘subsidisation’: We subsidies it all, we talk about this 
fellowship approach, and also the project. The project comes together and also we introduce 
about the project. Actually the fellowship is like a river: So all this small small, small projects 
will be integrated and go together.  
Okay. I saw in one of the youtube videos… 
Okay, what was the name? Changemaker? Village Book? 
Ehm… it was… hold on… I watched a lot, so… 
Oh, it’s fine, please come to your question.  
It’s one of those that Liz also sent to me. So it was a woman, she came to a community and 
she wasn’t accepted in the beginning… 
Ah, yes! 
And that it did not seem, she did not come from the same community, right? So she was an 
external? 
Yes! It’s the Changemaker. It’s the first in Kachin State. So that happened. Because they 
couldn’t find the person from the same community. And that’s why we planned to have someone 
from another community to that. So in this case, because of the lesson learned, in later, based on 
the learning, we changed our strategy. There are persons, but at the same time we choose to rise 
from the communities is more… you know, suitable. There are so many things, we haven’t 
mentioned even in the video, but we can mention now, that even she was arrested by the 
government army. Because when she came there, from the Kachin side they thought she is a spy 
from the government. And the government also thinks that she is Kachin, so they thought that 
she is a spy, you know from that side. So basically she was arrested. So we didn’t put in the 
movie, but this is the story behind. 
So how do you react if these kind of problems come up? Like, what’s your reaction? 
Basically our partners, our partners and we from ActionAid also, we say “Okay, she is around 
[unidentified words]. Say yes, visit to the village.” On the way, the motorbike broke off in the 
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middle of the night and there is no other people to support us. So that was with our partners. So 
we are learning. Till now, we are learning. We started 2006, almost we are ten years in here, we 
are about to be ten years learning, we have a lot of learning from times. 
So what do you think has changed the most since you started in 2006? In terms of like also 
government restrictions, of course, but then also in terms of what… 
… you mean compared to the 2006? 
Yes. 
2006 you see this is totally military rule. So at the time even when we talk about the training, 
you would be dead if you would say out loud ‘human rights’, ‘democracy’, you have to say 
‘human opportunity’. The articulation in the training, you know, terminology you are using. 
Instead of ‘democracy’, no democracy, you would be put in jail. And then what happens is when 
you are talking about democracy you would use the term ‘participatory’. This case of language, 
you learn how to use these words. Then in 2010 the new government formed the new 
constitution, they used a lot of those words, ‘democracy’… so we could speak up more. But still 
then we tried to, you know, play with the Tucana? We nurture our fellows, at the same time we 
pick a very local [unidentified word]. So, we have been changing, I can say that, in 2010. 
Because the president he himself said it… 
Yes, the ‘people-centered development’… 
Yes, ‘people-centered development’. We also have a regional fellows conference, you know, 
every year. So in line with, that we also put that ideal: People-centered development moving 
forward with peace suggesting. So with that teams we had a regional conference: all the fellows, 
they came together, shared about their achievements and challenges and alike. We also have a 
regional fellows network and we also have a fellows conference. But every year we have it - we 
have already had it five times - but last year, because of something, the student movement, it 
could not happen, we couldn’t have the chance to celebrate. They also pay reluctant for the 
youtube power. 
So when you are like already speaking about the language: I mean if I read your - as I did 
earlier - in your Year Review, Annual Report, you read a lot about, as you also saying, like 
‘democracy’, ‘development’. So I would just be interested in: What does development actually 
mean for your programme? What is behind that word? And also then, what is  people-
centered development and then maybe also: What is then the difference in your approach 
!80
compared to maybe other organisations and how they work and how they might understand 
development? 
[Switching off the fan.] Sorry, it’s been a bit noisy here. We see the, you know, poverty from 
perspective of human rights violation. So when we talk about development, you must talk about 
human rights. But human rights alone is not complete, you need to call the dignity. Sometimes 
right is there, but the dignity part is missing. So when we talk about the development, we talk 
about the right to have a life with dignity. See for example: In an emergency case. Okay, 
everybody has a right to have a food. And a particular organisation, I am not saying which one it 
is, they will distribute the food. When they will do it: “Okay all the people, line up!” You will 
see: people line up and they have to wait for the food. Where are the dignity? That is one of our 
philosophies in the fellowship programmes: It is about a way to get the community together, and 
to listen, what are their needs. They have a different needs! And based on the needs, okay, they 
also want to purchase - but purchase, you know what that means? You go and purchase. And we 
solitary with you. We see how, you know, handle those things. That approach, that is different. 
So when you see this development, development is bringing change, but at the same time you 
want to make sure that right with dignity. That I guess.  
Okay. 
And I also know many stories, you know, and also I will share with this story from the story 
from the country during the emergency. Emergency, even you can make sure the dignity! 
Because dignity, one, you can make sure, that is solidarity power. You have to be with them, not 
your boss! They aren’t boss and I come and donate. It’s not like that. “I’ll be with you!” [Parts 
are taken out on request of the interviewee]. That is why the dignity part is very, very important. 
So it is very important that solidarity is very powerful, but important to be with them. That is 
why we work with - not we work for. At the same time, the empowerment is very, very 
important. Okay, your solidarity, but you decide. It’s not that! They have the right to decide. 
They have the right to see what they need. And based on that, you can say… okay, based on 
that, you decided, but I have a limitation in this, you can say it in a very transparent way: “You 
need a 100, I have only 50, how are we going to manage it?” “I don’t know, I don’t know, but 
you know better than us, can you support me?” That it didn’t become, you know, very good… 
identify the most vulnerable people, the old…: The women is 80 years, but she couldn’t come, 
can I collect her distribution? So who are, you know… give this, you know, to the women? You 
know those kind of, you know, very good practice, you know. It’s already in particular place, 
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most of our place in our country. So that they are also like, “Oh, I have the right decision”, so 
their power is getting. And the women also: “Yes, I have a right to choose, we have a right to 
choose our, you know, our sanitary kit.” Maybe it’s “Oh, we have our traditional method of this. 
Oh, you want to take about his for US$ 100, but our traditional way only take away US$ 5.” 
Like this. So those kind of things. And one is, when they empower this… they have the power to 
take action. Sometimes they empower, but they are still yet waiting for to take action. So you 
have to beyond that. So another way is here, that you pay the alternative. That is we see this full-
time managing from development in our country. Ultimately it’s not like all traditional you 
know, distribute and finish, and you make a report, it’s not that. It’s we wanna be there, for 
ultimately. For example, when we distribute the boat. Okay you buy the boat, you contract. 
Either you buy the boat with US$ 500, and you give it to the communities and take the photos, 
and then… the traditional! But what is the other way? When we discuss the communities, 
community says: “Okay, we have a broken tree here. In our community this is a very good 
[unidentified word] boat.” You know they can cut it, the women can cut it the wood, bring it to 
the village, you know those kind of things. “Okay we make the boat by ourselves.” And when 
they make it by ourselves, this US$ 500 boat, they can get it with US$ 300. And with very good 
quality, because this boat is for their own communities. So instead of they are nailing… in the 
market they will nail only two or three nail but for their own boat, they make it very nice. So 
this is more sustainable. And after that they see “Okay, we have ten boat, but people need… 
fifteen people need boat. The five people, how do they go and get it?” Then they have 
discussion and debate, say: “Okay, every man will only do our livelihood. But many rivers, so 
we will see all these people and can wait for a while. - Yes, fine, let’s do that.” So in a way this 
is, you know, magic line. This is very interesting to see in the communities. 
You are also speaking about transparency and accountability. 
Yes. This is must! 
Maybe you can elaborate a bit on that as well.  
Transparency is very important because without knowing the, you know, information, the 
outcome with this, they know… how should I say? They don’t know what to tell, what to 
discuss. So this is very important. At the same time in our country what happened is because of 
this long-term conflict trust is… how should I say… discouraged. They don’t trust you. Even 
within the communities, the trust is losing because this is a phenomenon: “Maybe you have this 
one?” They say ‘yes’, and you’ll be beaten, they say ‘no’ and you will be beaten, too. So what to 
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say? It does not matter what you say, the same thing happens… All these kinds of things, losing 
trust. So but although they lose trust, they want to raise their voice, but they don’t. They don’t 
raise. You see when you go out in the country, people do not make discussions. But they wanna 
do questions. And then, they wait: “Okay, you present, Sir. Please, question.” So all are sitting 
there: “Question?” But if we pay a visit in the community, and our village advisor asks: “Okay, 
is there anybody questions?” - “No, no, it’s fine.” Actually, they want to question. Because of 
that, our approach is like “Now we are here, we are working with you here, it’s ten people 
working with you. Do you agree? Do you have any questions?” Of course. It’s straightforward. 
They have never have this kind of interaction, you know. It’s about the way, how you are 
communicating. Like Oh, okay: Once meeting: They don’t raise. Next time: “Wait, let’s see.” 
Gradually. This is an offer which is for the community, they can stay together, they start 
listening: “Okay, how about I know what you want to work on.” - “I don’t know what 
organisation they are.” Those kinds may also happen. 
Once again, I came back from a very remote area, close to the Indian border. I came back 
from there. And then [background noises, following words unidentified]. Because it’s been one 
organisation that worked with the communities. They said, okay call the money, we’ll make 
them 2000 things, and then they disappear. But that was all they did, they did not work with the 
communities. And they want to question. They have a fear to accept our work. Our partner’s 
work. Because they fear it might happen the same thing, you know. But they do not question. 
Because it’s a, all the time, whatever, kind of, you know… we are kind of educated, we can talk, 
so they are reluctant to speak. Even language: we speak Burmese, the majority language. They 
are the ethnics, they don’t know even how to question, you know, into Burmese. They don’t. So 
what happened is, they have a little small, small chatting behind, while we have the fellowship 
training. And then we also invite them to the closing ceremony, and also that opening ceremony, 
and the responsible person. And then we made it, we did it, now it is the closing ceremony. After 
ceremony, they will be fairly talking: “Okay, we are equal! You can question whatever you 
want! We will also question you, and you will question us, okay? Is that a deal?” Okay, that is 
fantastic. They say it’s the fastest ever that that happened, you know, people listen and they get 
responds to their questions. So that the kinds of transparency. So based on that, when we have 
this, we also have it. Because fellow also they kind of have the transparency. Sometimes too, 
because they share our information into the region, communities share with us, and partners, 
those kind of things. And based on that the village also becomes a transparency. Because once 
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they have an Action Plan, they meet some times a month, and review: “We have done this, we 
haven’t done this. How much budget is this? And how much have we already used?” You know, 
those kind of things. So what happened is, even when some of the government staff - not 
government staff, but like a villager, you know, like an educational staff or whatever, they are in 
the communities, they have a budget from the government and they didn’t say. But because of 
this [unidentified word], they realised [unidentified word], because when he keeps it, it’ll be 
appear. So he suddenly, you know: “Ah okay, share, okay, budgets.” In generally we didn’t 
mean him to speak about it, we just shared about our transparency, but later he just started 
sharing all about this budget himself, about renovate the school, you know, those kinds of 
things. So this is some example. 
How is it with regard to your donors? Do you have like any - do they have like any restrictions 
in terms of… or like rules that you have to comply with? 
Mostly, I am not dealing with the donor. But because I work in this, somehow I know how they 
are. So particular in our project, one donor, we really like it. We really appreciate that donor. 
That’s SIDA. What SIDA is, they support our strategy. Because ActionAid, we have our 
strategy, and then you can also have a donor strategy. We all have our strategies. Our strategy is 
what we are doing, how we do it, what is our philosophy, why we do it, those kinds of things. So 
they support our strategy. This is extremely rare. And like also individual donor, like LS, he 
support what the fellows do. So those kinds of… it’s a very, very supportive. But sometimes we 
have ultimate to [unidentified word]. Recently, we have started a community-based tourism. It’s 
the first time in history in Myanmar. The Minister, he never used to give this, how should I say, 
permission for community tourism. But when he met with the community and the women and 
all of them, he changed. So you can also go and visit there, if you have the time, you can go and 
ride a motorbike, or a bicycle, or you know… and you can visit, you can see the community 
people. It’s like close to the community, like living with the people in the region. So when 
you… normally it’s a very you know, developing from the, how should I say, the donor… 
normally the donor want to have provided you know, how many chicken you bought them… 
[laughing]. 
Right. They want something to measure, in numbers… 
Yes. [Laughing]. You know, this is a bit different from that. So but we are in a state that we have 
people who are, how should I say, open and some donors are really interested, but at the same 
time others, business donor, like a tour company, they also… they also support us. It’s already 
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booked! Even now if you go there, space is not available. It’s already booked! So, yeah that is as 
far as I can say. 
Okay, so what does a successful project imply for you? So if you send someone to a village, 
like one of your fellows, when do you say like this was successful, or this was causing 
somehow problems? 
I can say that all the fellows are working very hard and the way they are working is long-line. 
They got the money, it’s not about the money. Their stipend is just round about US$ 50, US
$100, this is the stipend. The trainee always says: This is your money, the community money, so 
the trainee… because development - we talk about human rights violation and we talk about 
history of our country, you know, how people struggle, you know. So development is not 
enough to work only one year, two years. So you have to continue, that is very important. So 
peer-support, so they work for hard! So although sometimes our fellows sometimes struggle 
with the religious, they want to facilitate. Because they turn to make a [unidentified word]. 
Some fellows are very strong in facilitation and finding the way of dealing with the 
communities. Only difference is, some of the villages, they come up with it very quick, some 
villages take time to see, you know those kind of things. So you please visit, if you have time, 
because you also need the government permission and whatever, you can visit the Dry Zone 
Area, and you can also visit Bagan or something like that - you know Bagan, right? 
Yeah, of course. 
So Bagan, and Kachin State, if you have the chance, to see there. The context maybe might be a 
bit different, because that is Dry Zone Area and you can see how they work with the 
government, you know those kinds of things, and get a lesson from there. And also I don’t know 
how is it in future, but if you have time you can visit Delta Area, how they work. 
Coming back to the training… so if you train the fellows, how long does it last? 
We have a… our attending is one month. Then they go back. They take one month to learn about 
what is human rights, what are human rights, or right violation, and based on that what are the 
poverty and causes of poverty. And vulnerability: Why people are vulnerable. Those kinds of 
understanding. How participation works, how they can do it. So those kinds of things for one 
month. After one month they go back to the communities. And then they see it, they have a work 
with the communities for two months for [unidentified word]. After two months, they come 
back for another one-month training and get a little bit more in-depth understanding: how to 
develop the Village Book, and how to, you know, mobilise the communities, how to form the 
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village CBOs and SAJ. The community, they should also have that institution, but not parallel 
with the government institution. The government is there, but this is for the development 
strategy. Something like that. To strengthen and check for the government institution also. And 
after one month, they go back to the community and continue the work. But while they continue 
working we also have different training like in-depth understanding about human rights and in-
depth understanding on governance and citizenship and those kind of things. And we also, so 
after one year we have the [unidentified word] training, some fellow maybe after three years, 
based on the project, before the project end, then we have a little training how they want to keep 
to the next thing, you know, those kinds of things. We continue to support throughout their 
journey. We also have the trainee centre, Global Platform, you heard about it? 
No. 
ActionAid Myanmar, we also have a trainee centre and we call it ActionAid Myanmar Global 
Platform and it is supported by Denmark.  
By Denmark? 
By ActionAid, but the funds come from Denmark.  
Okay. 
Some. 
I study at a Danish university, that’s why I am asking. [Laughing]. 
But you are from Sweden, right? 
No, I am German. 
Oh, you are German, right.  
Ehm… so how do you financially support your fellows? 
That depends. At least, we support our fellows three years. Our projects take about three years. 
But also we have a long-term programme, like a local rights programme. We call like a 
development area, we see the particular one area for ten years. So we continue our work.  
And the training is taking place in Yangon, or in other cities as well? 
Most of the training happens… foundation training happens in their area, mostly. Because of the 
contacts. They don’t have to think about the different things… they see the thing. [Unidentified 
words]. We visit - okay you go for it, we go and visit for two days and see how they participate. 
You know, those kinds of things. So basically it happens in the near town and some of the 
advanced training, like citizenship, happen in Yangon. 
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Okay. And the trainings are then taking place in Burmese or also depending on the regional 
context, also maybe a regional language? 
Basically Burmese. We haven’t got a… we need translator some time. So basically we facilitate 
in  Burmese, at the same time some of our personal are international, so they are also translating, 
ehm, they also facilitate in English and we support with translation. 
Okay. Just checking the time - okay. So we talked about that…. So if you - just like dreaming 
- if you weren’t restrained by like any money issues, donor issues, or human resources… like 
how would you develop your programme further? Like how would you think? What would 
make it even better, in your opinion? 
Ehm… I have this dream. It doesn’t mean I am sleeping all the time [laughing]. Because we are 
700, you know, more than 700 fellows. So gradually we get a bigger, bigger, bigger number. So 
I don’t know how and what to do with our fellows. We should have our own business. So far 
some of our former fellows, they start running… this is like a socio-economic business, social 
enterprise. The community, they develop Kookoowhy [name of product unclear], they package a 
very nice thing, they sell it in the town, and those kind of business, they are starting. But we are 
still looking for alternative way, how we can sustain about this approach. Now the people they 
need this approach. And also now there is all the, all the agencies, and even government, chasing 
our fellows. Because they see that our fellows, even one day they become a teacher, they know 
the approach, about how to do things, so they are very… now the different developing people 
trying to grab them. So we have to nurture now opportunities. Because when our fellows get 
nurtured opportunities, then we can sustain our fellows in the future. So we need to start 
thinking about this social enterprise. 
Okay. 
And also, if you have an idea, please just write me. 
[Laughing]. Maybe, if I have an idea, I will let you know. 
Then we can continue working. [Laughing]. 
Yes, that would be great. Yeah. I only have two more questions here. So, your strategy paper 
that also like gives some, some KPIs, some numbers, some ideas what you wanna reach 
between 2012 and 2017 and you are for example writing that you want to train 1,200 young 
people to work in like 600 communities. 
Yes. 
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So I would just be interested in like, because it’s almost 2017: Are you on track or how is that 
going? 
It’s like you are asking about monitoring evolution facets. [Laughing]. 
[Also laughing]. Now I am like in the donor role, and… 
Or the government. Okay, I need to proof that, right? [Getting some papers]. Because your 
question is in line wit our next meeting. [Laughing]. 
Perfect! 
Because we are looking at the indicators of our programme. So I have prepared them, that’s why 
you are well on time. So, we have 758 fellows, start from 2006. Okay? So our target is 600, 
right? 
I have read 1,200. 
Oh well, those are volunteers. So 600 fellows means, one fellow, they have two volunteers. 
Okay. 
So that means already… 600 - we are already beyond our target. So we can take a rest. 
[Laughing]. That doesn’t mean that. So this is from 2006. But according to our strategy, we start 
in 2012. So we start counting from 2012. 2012 - we already have 478. So that means we need 
122 fellows. That means in 2016, we need 61 fellows, and 2017, we need 61 fellows. 
And that is manageable? 
It’s manageable! It’s quite manageable. We are good beyond that, I can see that. But this is… 
because almost one year we can nurture the 90 fellows. For example this one year, 103, 199, so 
that means in one year we can nurture three batches. One batch, 30 fellows. So when we talk 
about 61, we only need two batches. 
Easy?! 
Easy. But actually we have other tasks. Now we have the village. The fellow they become the 
CBO, fellow organisation. So I imagine about [unidentified words]. So how are we going to 
nurture these CBOs, organisation, fellow organisation. And also think that our fellows, new 
fellows, fellow senior, fellow junior, and those kind of things. And also we should have a 
platform. A platform like national fellow network, and a regional fellow network. Because we 
have the states. In our country we have seven states and seven regions, right, 14. So how are we 
going to strengthen this region network? And in the future, we can do something like campaign, 
and also based on that we also need the idea that is coming up from there. And also we have the 
resource centre, like one area… so far we have only six resource centre. Resource centre means 
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that our fellows, they manage. At the same time young people from those area, they will come to 
the resource centre, they will learn the computers, English, they have a library, you know those 
kinds of things. Also there are international volunteers, if they come, they will teach English. 
You know those kinds of things, they do there. Actually for young people. So we also have the 
resource centre. So those kinds also, you know, things are in place. But only in six areas. And 
also, I am a little bit greedy [laughing]: Our goal is forming a civil society youth network. 
Because now we have ActionAid partners community, like artists and so. And also we have 
some network with our youth. So for example for the young people who are involved in the 
politics, you know, peace process. And also I remember all the [unidentified word] Karen Youth 
Organisation, so… - you have heard of them? 
No. 
No? Okay. So you know the Karen Armed Organisation? 
Yeah. 
Yeah, so this is a branch of the youth. So they have those organisations also. So in order to 
change our country, it is very, very important that all the people get strong and empowerment to 
support this process. So to say that our civil society youth organisation also, they need to be, you 
know, supported from their work. So we need to branch our wing to both sides. If possible! So 
how I don’t know how the donor, those agency, people will be interested to support. Plus at the 
same time how our, ActionAid will think beyond our CSB. But we have already beyond it. So 
all those, you know, we have already pioneered it others… you know country solution people. 
But we have already beyond it. So at the same time, are you talking about the dream, this is 
what I am - I share my dream: All we can bring those… that would be the next strategy, after 
2017 and the strategy will be to change the country, and the country context. Now people 
elected democratic president, yesterday. But the last, ex-army… but the 2008 constitution is still 
there, but it’s like that and it’s a lot of exam, and you know you have to sit the exam. Even 
that… even within the political world you know also the enemy, like this, you don’t know. And 
that is politics. This is our country context, you know. So we want to support… actually, our 
development, I can very much support this: right to life with dignity. That is our philosophy. In 
order to make sure that everybody has a right to control over their life and body. So that mean 
the political term is the self-determination. So at least, people they also want self-determination. 
So how many years? I don’t know! Another fifty years…? So we need all the support and the 
solidarity from international fellow colleagues. Thank you very much. 
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Thank you very much. 
Most welcome. 
Appendix C: Transcription of Interview with Source C (SEDN) 
The Interview took place in Nyaung Oo on 30 March 2016, 10a.m. local time. 
Duration: 25.05 minutes. 
Okay, so maybe as a starter, you could just give an introduction to your like daily work that 
you do here in Nyaung Oo. 
Okay. So maybe a bit on our programme, shortly, after that, what I am doing in this project. So 
the project is SEDN, so Social Economic Development Network. So basically we are just doing 
is vocational training. So we provide the vocational training to the women. So once they finish 
the training, we form the women group. So the women group, they produce the product at their 
village and also they produce [unidentified words due to background noises] and we just sell 
here. So basically we just do it like that. But during the vocational training, also we provide… 
also we introduce the [unidentified word] system. So is, the system is like… we just add link 
with the beneficiaries with the service… services provider. So like free service: The health 
education from the government sides, so also we facilitate those kind of work. For example, the 
women, they don’t know - they don’t know they should have ID card. Because if they don’t 
have the ID card, they are the invisible in the country. So but they do not know it, that the ID 
card is important for their life. So they didn’t apply the ID card. Even if they have ID card, they 
lost it. They are not caring about that. So we introduce that the ID card is important for your life. 
And also without the ID card, you cannot buy the land, you cannot open the bank account. So 
we just link with the Immigration Department, because in Myanmar, the Immigration 
Department, they provide the ID card for the local people. So we just link with the Immigration 
and also the Immigration Department came and delivered the ID card at the vocational centre at 
the village. So those kind of facility we just provide it. Ehm. Also for the health: Also they are 
afraid to go to the hospital, because they think like they will charge a lot. So they refuse to go 
hospital. In the hospital, we can get some medicine, we can get free, because the government 
provide it. So we just facilitate to the women, so they can get their free access to the hospital. So 
we facilitate those kind of activity. And also we have a … like one time per month - because the 
vocational training one time is four months, the period is four months, the training period is. So 
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one time per month we provide the IE session, it is the Informal Education. So Informal 
Education Session is: we provide like a… the nutrition, and tender, the women right, so those 
kind of session we deliver the training to the women. So once they finish the vocational training, 
so they also have enough knowledge, also they know how to communicate with the government 
services, so they finish it. Also once they finish the training, they need to sit the exam. So the 
exam is not the formal exam, no. We evaluate their tenders, their work delivery, their skills, 
everything. So if they have full scale, they pass the exam, so they can become a woman 
producer. So if they fail the exam, they have to be attending the training again. So once the 
women have passed the exam, we form the Women Producers Support Group. So they produce 
at their village. Also the Women Producers Support Group, we form like ten to 15 women per 
group, so a small group. Because we are working 120 village now, in the township area, so 
maybe like two village, one village, three village together. So we found like a group around ten 
to 15 women, so they work together at their place. Also they have to be select one place - they 
have to select one place at their village and they work together there. Also they can bring their 
children in their workplace, so they take care each other. They making the product together and 
then they deliver to the shop. So when we found the Producers Group, also we have the election 
like one woman leader have to be lead the group. So the members have to select one leader 
themselves. So if they agree “She can be the leader”, so they select it, they elect it. Each group, 
we have one leader, so now we have around 93 group, so now we have 600 women producers, 
so it’s a huge amount… Yeah… [smiling]. So 93 group that we form, but we work around 120 
village. Also for the Women Producers Support Group, also they have to be linked with the 
market so we have a network, it’s the Craft Producer Network, CPN we call it. Yes, Craft 
Producer Network. In that network we have private sector, the government sector and the 
Women Producers Support Group. So in that network we have three kind of different group: The 
producer, the private sector - the private sector is like, in Bagan we have a guide association, 
hotel association, and restaurant association and some travel agency - so we found this kind of 
member, we bring to our network. And the government - government because sometimes we 
need the authority from the government sides, like TAD, Tender Administration Department, 
like the Archaeological Department and Tourist Department. So those kind of department we 
bring to our network. So every, not every month but two month part time we have a meeting, a 
formal meeting, and we update what we are doing and also talking what they can support to our 
women, so we have a regular meeting. So through that network we can link with the market, 
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because the guide they can bring the tourist to the shop, also for the hotel, they can order for the 
hotel accessories ires, hotel decoration. Through that network we can find the market, we can 
link with the market. So basically that is what we are doing. 
But the products are only sold here, or could it also be that a hotel has a little souvenir shop 
with your products? 
Yes. Yes, the Saccura, the hotel, they have a souvenir shop. So they just bought it from here and 
they will sell it. So for us, we don’t accept the concinement because the concinement is quite 
low. They just show up and they return the money. So for the women, it is not possible,because 
they need the daily need, so we don’t accept the concinement if the customer, they want to visit 
it, they just send it to be buying it. But we give a discount, so they will say it. So in here, two 
hotel they took the product to resell it. Also in Yangon, Inle, we have some resellers. 
Okay. So the vocational training - what does that imply? I mean what’s the… 
Which kind of training, you mean? 
Yeah. 
So we have four, no five different training. It’s a sewing training - the tailor -, and also the 
weaving. Weaving training. And also the rattan. Rattan is this product [pointing at a rattan 
product in the shop]. And also the jewellery - jewellery training. And organic dyeing training. 
But for the organic dyeing it’s a short-term course, because it’s just a need 20 day per course. So 
the organic dyeing course is a short-term course, but for the four training is four months. 
Okay. So you pretty much learn how to produce the products. Do you also learn something 
about, like, how to run a business? 
Yes. It’s after the training, after they finish the vocational training, we provide to the producer 
like a book-keeping training, how to… leadership training, so it’s like a package. So we provide 
like the how to run a business, but not the big business, the small business, how to control, how 
to manage their catch, how to deal with the people, how lead their groups, so those kind of 
training, we provide it. 
Okay. How do you select the women who are participating, do they apply, or do you go there? 
Yes. So we have criteria, also… basically the vocational training, we have one coordinator for 
the vocational training and [unidentified word] system. So she has to be met with the village 
leader, to get the women, to meet. So we have the criteria for the women when we select it. So 
women have to lead the household, and also women have many kids, many children, and also 
women have to be take care about the old people. Because those kind of women they cannot go 
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out from the house, because they have to take care of their family member. Also they need to be 
earn the money. So those kind of women we select it. Also we do divorced women, or… yes, we 
do. 
So how’s that process in detail? You have a village, and then you go there, or you have 
contact persons, or? 
Ehm, yes, we have a contact person, also the trainer, they also support. Before we start this 
program, we just talked, worked with the fellow - I think you already know about the fellow. 
Because fellow is also the forecast person for each village. So people were just working with the 
fellow, but fellow, they are not really impressing in the social business. Because in social 
business - we just started. Before we were just working for the social work not for the business. 
So they are not really involved in our program. So we then start with our staff and also the 
trainer. Because we have a trainer with… the project started at 2013, but we searched at 2012. 
At the time we provide the TOT, it’s Training of Trainers, to around 30 people, women. So they 
already know about the program. So that those kind of trainer, and also the staff, and the village 
leader, and also now we have a township supportive department, they also all really support to 
our group. So each people they have to go the village and also they explain about the program, 
so women are interesting, they can apply, after that we select it. 
Okay, so it’s actually that they are coming… like, you provide the information and then the 
women decide if that’s something interesting for them and then they apply and then you 
check if that’s meeting your criteria. 
Yes. 
Ehm. So the villages, it’s only like the Dry Zone Region? 
Yes. Yes, currently we are just working for the Dry Zone Region, but now we are planning for 
the expansion, not really expansion, but we explore the market, the people producer from the 
outside of Dry Zone. So we have already one to Chin State and Shan State, so also we bring 
some producer from that place to involve in our network. Because in Myanmar, you can see 
many different design, especially in textile, so different part have different design. So also we 
want to bring all the style to here. 
The trainings, they take place in the villages, or here? 
In the villages.  
So if you say it’s four months, then you just have your trainer located in the village? 
Yes. 
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And then he needs to stay there for four months and then you have those groups of… 
Yes… ehm, some training is combined. Because when we select the trainee, so maybe in this 
village we got a lot of trainee, so we centre that place so the women can come easily. So it’s 
mobile. Not we are choosing only the one village and one training, we just moving, moving the 
training centre around the village. 
[Short interruption, as another staff member introduces herself to the researcher]. 
So, what is a successful day for you? So when you work here, and then you go home, “Oh 
this was a good day”, what needs to be happening? What do you think makes your work 
successful? 
Okay. So before I just worked in the Yangon head office, before I moved to this project. So I 
was just working as an admin. So it’s boring for me, because the work is the same everyday, so 
it’s not really interesting. But after I moved here, I just really deal with the community. And also 
I can see we have a different life even though we are in the same country. Because my life is not 
really difficult if you compare it with that women. I was born at a regular family, and I just grow 
up, and it was not really interesting, my life, but when I met with those kind of women, so all we 
need to work for the women right, we have to work for the women issue, I really understand 
also the women need our support. So it’s… make me feel better, or - best feeling. I am really 
interested to work my project, also I really want to work for them because when I went to the 
village, so I just had a talk with the villager, so: Some life is really difficult. So especially also 
they don’t know their right, even their husband beat them, they don’t know which way they 
should go, no? They just accept it and they just accept to stay silent. Yeah. 
If you need to explain to someone like me, what is like special or very good about the 
approach that ActionAid Myanmar is taking but also like this specific project is taking, what 
would you emphasise? 
Hmm. For me it’s good for the… it’s the women empowerment, so that’s really good. For me! 
Because the women can get… the women can get their right and also they can have their 
income, regular, so.  
Okay. What do you exactly mean by empowerment? 
Empowerment means that they receive the self-confidence. Yeah, before they don’t have. So 
through our program they have the self-confidence. Also they can communicate easily outside 
the house with other people. 
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Okay. So does it ever like happen to you that there is like a… that you have some difficulties 
with the project, like for example with the training? What are these like difficulties and… or 
is there like anyone who is criticising your approach, like what are like obstacles that you are 
facing in your work? 
Yes, difficulties, we have lot! [Laughing]. Also… here is the Dry Zone. Also we are working 
with the many, so many village, also we are working for the thousand of women, so it’s a huge 
amount, so human resource. It’s not possibly enough! Because here is the rural area, so people 
don’t… they don’t want to stay for the long time. Also this program is newly introduced for the 
ActionAid, so people don’t understand about the whole program, the whole approach. So it’s 
also part of… we face difficulty because the women, they don’t work for the long time. Even 
though they work for the six months, or one year, after that they left. So there have to be trained 
another people, with the start, with the beginners, so it’s also a faced problem. And the villager, 
when we met with them, also they don’t understand the program, so we have to talk a lot with 
them. 
So the villager, like the women, or the men, or the community as such? 
The community. 
The community as such, okay. 
Yes, because for the training it’s also that sometimes it’s four months, so their husband, they 
don’t want to allow to go to the training because they feel like the women have to be stay at the 
home. So they don’t want to be go to outsides. So we also have to be met with the husband, we 
have to explain about the program, so sometimes also they are not that educated, so they treat us 
rudely, so we have to be patient with that person [smiling]. 
How do you… well I just imagine then it’s probably difficult when you say they are treating 
you rudely, because there is someone coming from like the outside trying to say whatever, 
what is right or wrong… so how do you - what do you mean when you say you have to be 
patient? How do you address that, what does it imply, being patient? 
Especially the village coordinator, she faces those problem, because she is in coordination with 
those kind of women. So sometimes she talked to me. So she doesn’t anything when they came 
and they shouted, but after that they just visit to their place with the village leader. So they 
explain about the program, like which kind of benefit we can get, so if we at first in the four 
month she can get the first care and also she can earn the money, so those kind of benefit we can 
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get from, through this program. So we just explain it. But when they are angry, we cannot 
explain, no! So they don’t want to listen it. 
So that’s when you need to be patient. 
Yeah, patient. [Laughing]. 
Just about… this is like more general, not in particular towards your project, but ehm… what 
do you think is like “sustainable development”? Is what you are doing fit into that category, 
and how would you understand that and what do you think about it? 
So, we started at 2013, so now it’s already three years. So project is a four years project, but we 
wish, for the sustainable, we need at least seven years for this project. So we are now request for 
the three more year extension, for the sustainable. Because it’s a long process, also it’s not only 
the social but we are attached with the business, so yeah, I think if we work for four more years 
the project can be sustainable. Because we need to be hand over the all capital amount to the 
women, because we need to leave the shop because when the project is finished, we have to be 
leave. So women have to be lead those kind of shop, they need the capacity so, yeah, still they 
have to be trained, the women. 
So the idea is, when you leave after seven years that this shop is then run by local women 
from the region that were educated in the program? 
Yes.  
I think that’s it, I don’t really have more questions, at least for now. 
Okay, but if you have a question, you can send an email to me. 
Yes, that’s very nice. Thank you. 
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Appendix D: Usage of Buzzwords in the Interviews 
The following table sums up the usage of buzzwords in all three interviews from a quantitative 
Perspective. 
Table II: Usage of Buzzwords in the Interviews.
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Buzzword Source A 
(SMI)
Source B 
(Fellowship 
Programme)
Source C 
(SEDN)
capacity(-building) 0 4 1
empower(ment) 2 4 2
people-centred (development) 0 5 0
sustainable (development), 
sustainability
0 2 3
